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‘ STATE OF GEORGIA

COUNTY OF FULTON

BEFORE ME, the undersigned authority, duly commissioned and qualified in and
for the State and County aforesaid, personally came and appeared W. Keith Milner, Senior
Director, BellSouth Telecommunications, Inc., being by me first duly sworn deposed and said
that:

He is appearing as a witness before the Kentucky Public Service Commission in
Case No. 99-498, Petition for Arbitration of BlueStar Networks, Inc. with BellSouth
Telecommunications, Inc. pursuant to the Telecommunications Act of 1996, on behalf of
BellSouth Telecommunications, Inc., and if present before the Commission and duly sworn, his

. rebuttal testimony would be set forth in the annexed testimony consisting of /Opages and _©

exhibit(s).
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W. Keith Milner

SWORN TO AND SUBSCRIBED BEFORE ME this

\G=>day of P o, 2000.

NOTARY PUBLIC

. MICHEALE F. HOLCOMB
| -Notary Public, Douglas County, Georgia

My Commission Expires November 3, 2001




© 00 ~N O O A W DN -

N N N N N N @2 A a@a o @32 «a @& = o« -
A A W N 20O O O N O ;AN A~ o

'

BELLSOUTH TELECOMMUNICATIONS, INC.
SUPPLEMENTAL REBUTTAL TESTIMONY OF W. KEITH MILNER
BEFORE THE KENTUCKY PUBLIC SERVICE COMMISSION
CASE NO. 99-498
May 19, 2000

PLEASE STATE YOUR NAME, ADDRESS, AND POSITION WITH
BELLSOUTH TELECOMMUNICATIONS, INC.

My name is W. Keith Milner. My business address is 675 West Peachtree
Street, Atlanta, Georgia 30375. | am Senior Director - Interconnection
Services for BellSouth Telecommunications, Inc. (“BellSouth”). | have
served in my present role since February 1996 and have been involved
with the management of certain issues related to local interconnection,

resale, and unbundling.

ARE YOU THE SAME W. KEITH MILNER WHO EARLIER FILED
DIRECT AND REBUTTAL TESTIMONY IN THIS PROCEEDING?

Yes, | am.
WHAT IS THE PURPOSE OF YOUR TESTIMONY?

| will provide supplemental rebuttal to parts of the further supplemental

testimonies of BlueStar witness Chuck Bowen filed by BlueStar Networks,
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Inc. (“BlueStar”) in this docket on approximately May 4 and May 12, 2000.
BellSouth witness Ronald Pate will file rebuttal to other parts of Mr.

Bowen'’s testimonies.

ON PAGES 1-2 OF HIS MAY 4 TESTIMONY, MR. BOWEN CITES
ALLEGED PROVISIONING FAILURES AS A REASON TO INCLUDE
LIQUIDATED DAMAGES IN AN ARBITRATION AGREEMENT. HOW DO
YOU RESPOND?

Mr. Varner sets forth in his direct and rebuttal testimonies the reasons that
liquidated damages and expedited dispute resolutions are not appropriate
in an arbitration agreement. The alleged provisioning failures Mr. Bowen

discusses add nothing pertinent to these issues.

IS “BELLSOUTH FAILING TO PROVIDE BLUESTAR LOOPS CAPABLE
OF PROVIDING ISDN DIGITAL SUBSCRIBER LINE (IDSL)
SERVICES...” AS ALLEGED BY MR. BOWEN ON PAGE 2 OF HIS MAY
4 SUPPLEMENTAL TESTIMONY?

No. BellSouth currently provides BlueStar with ISDN-capable UNE loops
that comply with the technical requirements set forth its current

interconnection agreement with BlueStar.

IS BELLSOUTH “FAILING TO PROVISION NUMEROUS LOOP
ORDERS IN A TIMELY FASHION" AS ALLEGED BY MR. BOWEN ON
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PAGE 2 OF HIS MAY 4 SUPPLEMENTAL TESTIMONY?

No. BellSouth is regularly processing the majority of BlueStar orders in a
timely fashion. BellSouth readily acknowledges that some orders have
not been worked on time; however, it is not reasonable to expect a 100%

on time rate.

WHAT DOES BELLSOUTH BELIEVE IS THE SOURCE OF THE
PROBLEM ON THE ISDN ORDERS DISCUSSED BY MR. BOWEN ON
PAGE 2 OF HIS MAY 4 SUPPLEMENTAL TESTIMONY AND PAGE 6 OF
HIS MAY 12 SUPPLEMENTAL TESTIMONY.

BlueStar is ordering ISDN-capable loops, but then is attempting to provide
to its customers a service with different functionalities than ISDN;
therefore, problems arise. Specifically, BlueStar attempts to provision
ISDN Digital Subscriber Line (IDSL) service that operates at 144 kilobits
per second (KBPS) speed. A Basic Rate ISDN line (BRI) has three
distinct channels: two (2) “B” channels that can each operate at 64 KBPS
plus one (1) “D” channel that can operate at 16 KBPS. BlueStar attempts
to “bond” these three individual channels together in order to present what
appears to the user as a single 144 KBPS channel. In many cases, the
IDSL provisioned loops work because of specific types of loop equipment
installed in BellSouth’s network. However, in a minority of cases, the
service BlueStar hopes to achieve does not work even though the ISDN-

capable loops are technically meeting design specifications.
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WHAT IS THE LONG TERM SOLUTION FOR THE ISDN/IDSL
CONFLICT?

BellSouth is currently developing a new UNE offering that will be called a
Universal Digital Carrier (UDC) UNE loop. It will, among other things,
operate at 144 KBPS and should otherwise permit BlueStar and other
CLECs to offer IDSL type services without difficulty. This offering should
be ready within a few weeks. When this service is available, CLECs
would likely no longer request ISDN-capable loops if their intent is to

provide an IDSL type service to their end user customers.

HAS THE ISSUE OF CLECS UTILIZING ISDN-CAPABLE LOOPS FOR
IDSL SERVICE ARISEN IN ANY OTHER JURISDICTION?

Yes. Covad Communications Company (COVAD) filed a virtually identical
complaint against BellSouth with the Georgia Public Service Commission
in the fall of 1999. The complaint was heard by the Georgia Public

Service Commission in Docket No. 11650-U.

WHAT WAS THE GEORGIA PUBLIC SERVICE COMMISSION’S
RULING IN THAT CASE?

In its order dated December 12, 1999, the Georgia Commission ruled as

follows:




©w O N o O AW DN -

N N N N N N @2 A a a Q @S c;a @2 & o«
A DWW N a0 W ON OO g hAhAw DD~ O

“Under the Interconnection Agreement, Covad is entitled to
purchase ISDN loops. The majority of the ISDN loops are clearly
capable of providing Covad'’s IDSL service and Covad is entitled to
use these ISDN loops to provide its IDSL service. In some cases,
there are problems that are preventing Covad from providing its
IDSL service. If the ISDN loop is not capable of providing the IDSL.
service because the loop does not meet the technical
requirements...then, under the Interconnection Agreement,
BellSouth is obligated to bring the loop into compliance with the
technical standards at the rate for the ISDN loop set forth in the
interconnection agreement. If the ISDN loop is not capable of
providing the IDSL service but the loop meets the technical

requirements, then BellSouth is not obligated to make the loop

capable of providing Covad'’s IDSL service..."[emphasis added].

“...if the problems were ultimately caused because Covad's use for
the loop required more work from BellSouth than the contract
required, then it would be unfair to make BellSouth bear that extra

cost.”

WHAT ACTION SHOULD THE KENTUCKY PUBLIC SERVICE
COMMISSION TAKE WITH REGARD TO THE PROVISIONING OF ISDN
LOOPS.

I do not believe any action is required by this Commission in this docket
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because this subject is not properly before this Commission as one of the
unresolved issues in the proposed interconnection agreement between
the parties. BellSouth is working cooperatively with BlueStar on a daily
basis to resolve problems that may arise on particular orders for ISDN-
capable loops. Should BiueStar believe that BellSouth is not meeting the
terms of its existing Interconnection Agreement between the parties,
BlueStar should file a complaint with this Commission so that a factual
record can be developed upon which this Commission can render an

appropriate decision.

AT THE BOTTOM OF PAGE 2 OF HIS MAY 4 TESTIMONY, MR.
BOWEN STATES “SPECIFICALLY, BELLSOUTH HAS FAILED TO
CORRECTLY PROVISION 66 OUT OF 92 ISDN LOOP ORDERS. THE
LOOPS ARE NOT CAPABLE OF PROVIDING ISDN SERVICE
BECAUSE THEY ARE MIS-OPTIONED IN THE SLCS OR ELSEWHERE
IN THE LOOP...” HE APPARENTLY REPEATS THIS SAME
COMPLAINT ON PAGE 6 OF HIS MAY 12 TESTIMONY BUT WITH
SLIGHTLY DIFFERENT NUMBERS. PLEASE COMMENT.

Regrettably, Mr. Bowen offers this Commission no factual evidence to
support his claim such as purchase order numbers, dates, location of
circuits ordered, and the like that | presume Mr. Bowen must have had in
his possession. Despite this lack of information, BeliSouth attempted to
investigate Mr. Bowen'’s allegation. If | have correctly identified the group

of orders to which Mr. Bowen refers, Mr. Bowen has apparently been
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misinformed about the nature of the option problem.

As background, there are a number of options (switches or settings) which
must be set depending upon the technical conditions of each loop, the
major consideration being the length of the loop. BlueStar supplied
BellSouth's UNE Maintenance Center with a list of 71 ISDN circuits across
BellSouth’s nine-state region (only seven (7) of which were located in
Kentucky) that BlueStar reported as never having been worked. BellSouth
agreed to jointly work with BlueStar on these circuits in an orderly fashion.
BellSouth has opened, at the request of BlueStar, 71 trouble reports on 37

circuits.

The analysis of the trouble reports is as follows: 33 tickets were opened to
disable the Zero Bit Substitution (ZBS) option, at BlueStar’s direction.
Disabling the ZBS option is not normally done, as it is not one of the
design parameters of an ISDN capable Loop. While BellSouth changed
this option at BlueStar's request, it is not fair to then attribute the
subsequent trouble report as attributable to a failure of the ISDN capable
loop. This is the same conclusion reached by the Georgia Public Service
Commission that | discussed earlier in this testimony. BlueStar's
incorrect use of this option is evidenced by BlueStar's request to BellSouth
that BellSouth change seven (7) circuits back to their original state and
BlueStar's admittance to the BellSouth maintenance team that the option
change did not correct BlueStar's problems. Eight (8) of the trouble tickets

were isolated to problems in Blues Star's equipment. Three (3) of the
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trouble tickets were isolated to Customer Premise Equipment (CPE)
problems. Twelve (12) of the trouble tickets tested as “No Trouble
Found”. Eight (8) of the trouble tickets were isolated to BellSouth central
office problems, and seven (7) of the trouble tickets were isolated to

BellSouth facility problems.

BellSouth has continued to work with BlueStar to resolve all
discrepancies. Many of the issues encountered will continue until
BlueStar can run ISDN acceptance tests with BellSouth. Acceptance
testing between BellSouth and any CLEC is an integral part of assuring
that a circuit will work from the CLEC’s equipment to the Network

Interface.

In summary, of the trouble ticket activity, 58% of the trouble reports were
isolated to BlueStar equipment problems or to BlueStar’s requests for
engineering changes to the circuits based on faulty assumptions by
BlueStar; 4% of the troubles were isolated to CPE; 17% of the trouble
reports tested as “No Trouble Found”; and only 21% of the trouble reports

were isolated to BellSouth network problems.

ON PAGE 3 OF HIS MAY 4 TESTIMONY, MR. BOWEN COMPLAINS
ABOUT THE NUMBER OF ORDERS REQUIRING CLARIFICATION,
AND THEN STATES “MANY OF THE CLARIFICATIONS SOUGHT BY
BELLSOUTH ARE LUDICROUS AND INVOLVE FILLING IN FIELDS OR
RENUMBERING PAGES WHICH ANY BELLSOUTH CLERK COULD
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PERFORM.” [EMPHASIS ADDED.] HOW DO YOU RESPOND?

Apparently Mr. Bowen would have BellSouth perform the clerical work that
is correctly the responsibility of BlueStar. While some of the tasks Mr.
Bowen cites are seemingly simple, it is simply neither reasonable nor
practical to expect BellSouth’s personnel to correct the clerical
shortcomings on hundreds of orders received from hundreds of CLECs on
a daily basis. Additionally, while many such tasks are seemingly simple,
they nonetheless may carry great weight, as is the case of the option

settings discussed previously.

DOES BELLSOUTH HAVE AN INSUFFICIENT NUMBER OF PEOPLE
AT ITS COMPLEX SERVICES RESALE GROUP (CSRG), AS ALLEGED
BY MR. BOWEN ON PAGE 3 OF HIS MAY 4 TESTIMONY?

No. BellSouth is adequately staffed to meet its interconnection
responsibilities. However, BellSouth is not staffed to perform work for
which it is not responsible and for which CLECs are responsible,
particularly when BellSouth’s personnel are called upon to resolve
problems resulting from CLEC attempts to use particular loops for services

for which they were not designed.

HOW HAS BELLSOUTH RESPONDED TO THE UNUSUAL CHALLENGE
POSED BY THE NATURE OF BLUESTAR'S USE OF ISDN-CAPABLE
LOOPS.
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BellSouth has been in almost continuous discussions with BlueStar
involving account teams, technical personnel, and management to both
sort out any process problems and to work through individual problems on
each loop encountering problems so that a minimum number of end user
customers are affected. Also, as discussed above, BellSouth pénding
new offering of an UDC loop will provide BlueStar with a better means of

provisioning its IDSL service.
DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.

10







. STATE OF GEORGIA

COUNTY OF FULTON

BEFORE ME, the undersigned authority, duly commissioned and qualified in and
for the State and County aforesaid, personally came and appeared Ronald M. Pate, Director,
BellSouth Telecommunications, Inc., being by me first duly sworn deposed and said that:

He is appearing as a witness before the Kentucky Public Service Commission in
Case No. 99-498, Petition for Arbitration of BlueStar Networks, Inc. with BellSouth
Telecommunications, Inc. pursuant to the Telecommunications Act of 1996, on behalf of
BellSouth Telecommunications, Inc., and if present before the Commission and duly sworn, his

rebuttal testimony would be set forth in the annexed testimony consisting of /o pages and /

. exhibit(s)

Ronald M. Pate

- SWORN TO AND SUBSCRIBED BEFORE ME this

\&day of j}\Lﬁr 2000.
N b ANl

NOTARY PUBLIC

MICHEALE F. HOLCOMB
Notary Public, Douglas County, Georgla
My Commission Expires November 3, 2001
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‘ 1 BELLSOUTH TELECOMMUNICATIONS, INC.
2 SUPPLEMENTAL REBUTTAL TESTIMONY OF RONALD M. PATE
3 . BEFORE THE KENTUCKY PUBLIC SERVICE COMMISSION
4 DOCKET NO. 99-498
5 MAY 19, 2000
6

7 Q. PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH

8 TELECOMMUNICATIONS, INC., AND YOUR BUSINESS ADDRESS.

A. My name is Ronald M. Pate. | am employed by BellSouth Telecommunications,
Inc. (“BellSouth”), as a Director, Interconnection Services. In this position, |
handle certain issues related to local interconnection matters, primarily
operations support systems (“OSS”). My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

Q. HAVE YOU PREVIOUSLY FILED TESTIMONY IN THIS DOCKET?
17

18 A Yes. | filed direct testimony on March 8, 2000, and supplemental rebuttal

19 testimony on May 8, 2000.
20

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY?
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The purpose of my testimony is to provide supplemental rebuttal testimony in
response to certain issues raised by Mr. Bowen in his further supplemental
testimony filed May 12, 2000. Other issues raised by Mr. Bowen are addressed

in the supplemental rebuttal testimony of BellSouth witness Mr. W. Keith Miiner.

ON PAGE 2, LINE 7, OF HIS TESTIMONY, MR. BOWEN STATES THAT
BLUESTAR AND BELLSOUTH “ENTERED INTO A RENEWAL OF THEIR
INTERCONNECTION AGREEMENT WHICH PROVIDED FOR A 12-DAY
INTERVAL BETWEEN RECEIPT OF AN ORDER FOR AN UNBUNDLED LOOP

AND INSTALLATION.” PLEASE COMMENT.

Mr. Bowen would have this Commission believe that BellSouth’s contractual
obligation is a 12-day interval commitment from order receipt to installation. He
has confused BellSouth’s contractual obligation with the target service intervals
as noted in BellSouth Products & Services Interval Guide for Interconnection
Services. On page 3, line 20, of his testimony, Mr. Bowen states his “guide
provides that BellSouth will exert good faith efforts” to meet the target intervals.

BellSouth assigns targeted intervals for the provisioning of services based on the

complexity of the services requested. Every effort is made to accommodate
these targeted intervals. However, BellSouth cannot assign and BiueStar cannot
expect guaranteed intervals. The BellSouth Products & Services Interval Guide

for Interconnection Services established the same target intervals to be used for
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all CLECs. Thus, it is the tool for parity among all CLEC’s. The interval guide is
available on the BellSouth Interconnection Web site at:

http://interconnection.bellsouth.com/guides/guidepdf/int! is2.pdf.

The BeliSouth Products & Services Interval Guide for Interconnection Services is
attached as Exhibit RMP-1. Section 5 of the guide applies to Unbundled Network
Elements (“UNEs"). The intervals specific to ADSL and Unbundled Copper
Loops are noted on page 18. For a quantity of one (1) to five (5) loops, the
targeted service interval is twelve (12) days, with an FOC interval of seven (7)

days.

MR. BOWEN ALLEGES ON PAGE 4 OF HIS TESTIMONY THAT “BELLSOUTH
CANNOT EVEN ACCEPT E-MAIL ORDERS FROM BLUESTAR.” PLEASE

COMMENT.

Mr. Bowen makes reference to submitting orders for local services via e-mails
using a PDF file format. While PDF files are a printable format standard for
businesses to communicate on documentation, they come in many different
formats, and are not acceptable for ordering local service from BellSouth.
BellSouth follows the associated transaction formats specified in Local Service
Ordering Guidelines ("LSOG;’) that are developed by the Ordering and Billing
Forum (“OBF”), a subcommittee of the Alliance for Telecommunications Industry
Solutions (“ATIS") -- the primary body addressing industry standards and

guidelines for the submission of Local Service Requests (‘LSR”). These
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22

guidelines govern the format for ordering local service. They are intended to
enhance the efficiency and effectiveness of the interaction between business
partners (for example, BellSouth and the CLEC) in the telecommunications
industry. BlueStar cannot expect to submit LSR's to order local services via such
a non-standard method. Such use would be prone to errors and would be

administratively burdensome.

ON PAGE 2, LINE 19, OF HIS TESTIMONY, MR. BOWEN STATES THAT
“BELLSOUTH THREATENED TO REJECT 600 ORDERS DUE TO A POORLY
ANNOUNCED CHANGE TO A PREVIOUSLY UNREQUIRED FIELD ON THE

LSR.” PLEASE COMMENT.

First, BellSouth is unaware of any threat to reject 600 orders. Second, BellSouth
had not made any poorly announced changes. All Carrier Notifications are
through and promptly communicated via the BellSouth web site

(http://www.interconnection.bellsouth.com/guides/guides.html). Unfortunately,

Mr. Bowen makes this allegation without providing any information as to when
these orders were placed, the location in question, or any other information that
would allow an investigation to determine whether the alleged problem really
exists. Mr. Bowen would provide nﬁore specific information to support his

allegations, BellSouth would be glad to further investigate.
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ON PAGE 2, LINE 16, OF HIS TESTIMONY, MR. BOWEN STATES THAT
“MANY OF THE DAYS IN THE INTERVALS ARE CONSUMED BY USELESS
PAPER PUSHING OR MAKING BLUESTAR CORRECT ERRORS IN FIELDS
OF THE ORDER FORM THAT SIMPLY DO NOT MATTER.” PLEASE

COMMENT.

BellSouth processes over 250,000 LSRs per month. Such a volume oriented
production environment necessitates the complete and accurate submissions of
LSRs from CLECs to order services. It cannot be expected that BellSouth would
sustain the expense and associated administrative burden to correct errors of
CLECs such as BlueStar. BellSouth expends a tremendous amount of time and
money to train its representatives in the complex tasks associated with CLECS'’
ordering services. BlueStar is required to make that same investment in their
personnel in ensure complete and accurate order submissions. |f an order is
submitted correctly the first time, there will be no need for the order to be
returned to clarifications due to errors and omissions or for any other associated

delays in order processing.

ON PAGE 5, LINE 3, OF HIS TESTIMONY, MR. BOWEN CLAIMS THAT
BELLSOUTH COULD “CORRECT MOST ADDRESSES ON ITS OWN" FOR
BLUESTAR ORDERS WHERE THE ADDRESS IS INVALID. PLEASE

COMMENT.




‘ 1 A Mr. Bowen'’s statement is without logic and reason. How can a BellSouth

2 representative be expected to know the correct address for BlueStar’'s end-user?

3 BlueStar is responsible for conducting all the appropriate pre-ordering functions

4 to submit a complete and accurate order. Address validation is a basic core

5 function. If BlueStar submits an order for an end-user customer located in an

6 apartment complex and neglects to put the apartment number, the BellSouth

7 representative simply cannot know in which apartment the BlueStar customer

8 resides.

9
10 Even in those limited circumstances in which BellSouth could guess as to what
11 the incorrect information was intended to be, BlueStar's suggestion that
12 BellSouth should be required to make such a guess in unreasonable. This is

.1 3 analogous to a business paying its bills by check for services rendered but

14 leaving the amount on the check blank. The concept would be that the vendor
15 knows how much is owed so he can fill in the amount on the check. Obviously,
16 to do such would not be a sound business practice for any prudent individual.
17

18 Q. HAS BELLSOUTH MET WITH BULESTAR ON THEIR LSR SUBMISSIONS?

19

20 A Yes. BellSouth has met with BlueStar personnel in an effort to improve the
accuracy of BlueStar's LSRs. BellSouth extracted approximately 43 LSRs in
Kentucky in the month of April 2000 that were returned to BlueStar to p;ovide

additional and/or correct information. The extraction provided detailed
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information, including the PON numbers, to whom at BlueStar it was returned for
correction, the request type, the version numbers, the supplemental (“SUPP”)
LSR number, the activity type, the BellSouth group, the date received, the date
returned for corrections, the number of times returned for corrections, and the
FOC date. Specific fields and reasons for returning the order for clarifications
were also discussed. For example, on PON LSVLAP 10786, the street address
for the end user was not valid: on PON LSVLBR 0027R, the BAN field was not
valid, and on PON LSVLAP 0030RA, the incorrect NC code for an unbundled

copper loop was entered.

Many of BlueStar’s orders that were returned for errors and omissions were the
result of the simple need to change the version number , when resubmitting the
LSR, to the next higher version. This is necessary for the BeliSouth systems to
recognize the resubmission as one correcting a previously submitted request
which contained errors and omissions. If a revised version number is not used,
BellSouth has no choice but to once again return the LSR to BlueStar for
correction. BeliSouth and BlueStar also discussed the requirement for the
Miscellaneous Account Number for the ordering of SL2 and UCL unbundled
network elements, as well as other required fields that continue to be incorrect

and/or missing.
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ON PAGE 4, LINE 20, OF HIS TESTIMONY, MR. BOWEN STATES
“BLUESTAR DOES NOT HAVE ACCESS TO A CUSTOMER’'S COMPLETE

RECORD IN THE BELLSOUTH SYSTEM VIA LENS.” PLEASE COMMENT.

| am puzzied by Mr. Bowen’s remark. The Local Exchange Navigation System
(“LENS”) is a user-friendly web-based graphical user interface (“GUI") that
provides CLECs access to the same functionality and databases used by
BellSouth for pre-ordering. As an example, CLECs with proper authorization can
access the Customer Service Records (“CSR”) for an end-user. Additionally, the

CLEC can perform address violations -- a major source of concern resulting in

- the return for correction (clarification) of LSR’s discussed earlier.

ON PAGE 4 OF HIS TESTIMONY, MR. BOWEN ALLEGES THAT “BLUESTAR
HAD SENT OVER 1,000 ORDERS TO BELLSOUTH FOR WHICH IT HAD NOT

RETURNED A FOC.” PLEASE COMMENT.

First, | am perplexed by Mr. Bowen'’s statement that BlueStar has submitted over
1,000 orders to BellSouth. BellSouth’s records reflect only about one-third of that
amount of orders for non-mechanized UNEs submitted by BlueStar over the past
four months (January - April 2000) for the state of Kentucky. Secondly, FOCs

cannot be returned on LSRs lacking complete information; such orders must first

be returned (clarified) to BlueStar for correction and resubmission. As discussed
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below, a high percentage of BlueStar's LSRs are returned due to errors and

omissions.

HAVE YOU REVIEWED THE PERFORMANCE MESAUREMENTS RESULTS

SPECIFIC TO BLUESTAR?

Yes. | have personally reviewed data specific to BlueStar from the Performance
Measurement Reports for UNE non-mechanized LSRs and dispatched
appointments for the period January - April 2000 on the number of LSRs
submitted, the FOC timeliness, the Total Order Cycle Time, and the Missed
Appointments Dispatch. The data clearly reflects a figure of LSR submissions for
short of what is discussed in Mr. Bowen’s testimony. the data also reflect a
rejection rate (clarification) of BlueStar's LSRs in a range from 19% to 25%.
While this percentage is still high enough to be concerned about the ability of
BlueStar's personnel to submit accurate and complete orders, it is a far cry less
than the 80% claimed by Mr. Bowen on page 4 of his testimony. Additionally,
BlueStar's rejection rate is better than the CLEC community as a whole
compared with Kentucky state-specific results and the overall BellSouth region
results. However, once a complete and accurate order is received, the FOC
timeliness reflects 96% to 100% being processed within 48 hours. With the
exception of the past two months, the average Total Order Cycle Time reflects a
12-day interval, exclusive of the service inquire, which was better than Kentucky

state-specific results for all CLECs and the BellSouth region results for all
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CLECs. Forthe months of March and April, BlueStar’s results are within
consistent levels with the Kentucky state-specific and BellSouth region results.
With regard to missed appointments, BellSouth’s records reflect missed UNE
design dispatch appointments for Kentucky consistent with Kentucky dispatch
missed appointments for three of the four months reviewed. For these three
months, BlueStar's UNE design dispatched missed appointments results were
better than the BellSouth retail results for missed dispatch appointments for the

state of Kentucky.
WHAT CONCLUSIONS CAN BE MADE FROM YOUR REVIEW?

The only conclusion one can deduce is that BellSouth’s Performance
Measurement Reports paint a different picture from the one BlueStar presents. |
can only speculate that the difference in BlueStar’s allegations and the results
actually reported monthly per the BellSouth Performance Measurement Reports
is due to BlueStar not using the same definition and calculation process that
BellSouth has meticulously developed and documented. BellSouth’s
Performance Measurement Reports have been developed under the scrutiny of

regulatory proceedings with input from numerous CLECs.
DOES THIS CONCLUDE YOUR SUPPLEMENTAL REBUTTAL TESTIMONY?

Yes.
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Introduction

Purpose

The purpose of the BellSouth Products & Services Interval Guide is to provide initial target intervals for
the provisioning of Complex Resale Services, Simple Resale Services, Unbundled Network Element
(UNE) Services, and Number Portability.

These target intervals may be used when placing firm service order requests, or for general planning
purposes. BellSouth will make every effort to accommodate service requests utilizing these intervals.
As with all service provisioning requests, these target intervals assume an error free request, normal

working conditions including safety, load, weather, and availability of equipment and facilities. Due

dates will be provided via the Firm Order Confirmation (FOC) process for each individual order.

Refer to the Resale Ordering Matrix contained in the BellSouth Ordering Guide for CLECs found at to
determine if the order should be sent to the LCSC or the Account Team.

The day the order is received by BellSouth, either LCSC or Account Team, is considered the start of
the interval process. The Targeted Service Interval in this guide includes the FOC Interval, and the
Service Inquiry Interval, if applicable. LSR’s returned to a CLEC for clarification may result in an
extended or revised FOC Interval or Targeted Service Interval.

For convenience in viewing or printing this guide, go to the On-Line CLEC Customer Guides page at
and click on “Download Guides” before viewing or printing the guide. Downloading prior to viewing or
printing the guide will cause the table headers to be displayed at the top of each screen or printed page.
If you choose to download guides for easy viewing and printing, the Alphabetical Product Index links
will not work. Links work only if on-line navigation method selected from On-line CLEC Customer
Guides page.

The following is an example of interval considerations:
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EXAMPLE: Request for 1 Local Exchange Line addition:

Submits request
To the LCSC

l

CLEC places request with LC3C on Monday for the addition of one Local Exchange Line
(Residence) at end user location.

LCSC receives request Monday at 10:00 A M.

LCSC creates a service order and sends FOC Wednesday at 9.00 A.M.

Line is installed at end user location Friday.

CLEC
FOC Received Installstion
by CLEC Date

4+— 2 Days—» l
FOC Interval

Monday Tuesday Wednesday Thursday Friday

T

i I

Receives request-all Inputs crder Installation
Irformation correct Sends FOC Date
Targeted Service Interval
< 4 Days >
BellSouth

Figure 1

Version Information

Interval Considerations Example

Table A Revision History

Chapter Action Request # |Date/Issue Description

All N/A December, 1999 / 2b ]|General Update and Revision

All N/A January, 1999 /2 General Update and Revision
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1. Summary of Changes

1.1 Summary of Changes
Following is a summary of changes included in this guide:

e UNE-Interoffice Transport:
- Changed the product name from Interoffice DSO to Dedicated Interoffice DSO
- Changed the product name from Interoffice DS1 to Dedicated Interoffice DS1
- Changed the product name from Interoffice DS3 to Dedicated Interoffice DS3

- Changed the product name from Dedicated 2 Wire Voice Grade to Dedicated Interoffice
2 Wire Voice Grade

- Changed the product name from Dedicated 4 Wire Voice Grade to Dedicated Interoffice
4 Wire Voice Grade

- Changed the product name from Local Channel Dedicated DS1 to Dedicated Local
Channel DS1

- Changed the product name from Interoffice Transport Analog Line Grade to Dedicated
Voice Grade

- Added new product Dedicated Local Channel DS3

- Increased FOC Interval to include service inquiry time of 7 days and adjusted Targeted
Service Interval accordingly for Dedicated Interoffice DS3

*  UNE-Increased FOC Interval to include service inquiry time of 5 days and adjusted
Targeted Service Interval accordingly for:

- ADSL 2 Wire UNE
HDSL 2 Wire & 4 Wire UNE
Unbundled Copper Loop
Unbundlied Loop Concentration (ULC) System
- ULC Loop Interfaces
e UNE-Changed intervals to Negotiated for Unbundled Network Terminating Wire

e UNE-Changed intervals to Negotiated for the following products still under development:
- Unbundled Sub-Loop Distribution
- Unbundled Sub-Loop Concentration
* UNE-Removed the following:
- Hunting (feature-not product)
- Switching Functionality (part of port-cannot be ordered separately)
- Unbundled Local Usage (part of port-cannot be ordered separately)
e Simple Resale Services-Changed line quantity for:

Page 1
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- Local Exchange Lines
- Independent Payphone Providers
e LNP-DID Number Blocks-Removed Note 2

CG-INTL-001

Issue 2b, December 1999
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2. Alphabetical Product Index

2.1  Alphabetical Product Index

BellSouth product list sorted alphabetically with links to the appropriate interval table. Simply double
click on the product to hyperlink to the correct table. (Link works only if on-line navigation method
selected from On-line CLEC Customer Guides page. If you choose to download guides for easy
viewing and printing links will not work).

*  Access to 800 Database
e Access to Databases
» Access to Line Information Database
«  Accupulse®
« ADSL 2 wire asymmetrical digital subscriber line loop
e Area Plus
e Area Plus with Complete Choice
» Call Block
e Call Forwarding Variable
» Call Return
o Call Selector
+ Call Tracing
e Call Waiting
» Call Waiting Deluxe
o Caller ID
e CCS7 Signaling Transport Service
+ Centrex additions
¢ Collocation
+ Complete Choice
e Customized Call Routing
e Dark Fiber Interoffice Transport
* Dedicated Transport
- Interoffice DSO
- Interoffice DS1
- Interoffice DS3
- Interoffice 2 wire voice grade
- Interoffice 4 wire voice grade
- Local Channel DS1

Page 3
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- Local Channel DS3
» Direct Access to DA Service
«  Direct Inward Dial (DID)
- Interim Number Portability
- Local Number Portability Number Blocks
- Trunk Lines
» Directory Assistance
- Access Service
- Call Completion
- Database Service
- Number Services Intercept
- Transport
 E-911/SALI
» Enhanced Caller ID
e Essx additions
e FCO/FX
»  FlexServ®
» Foreign Central Office (FCO)
* Foreign Exchange (FX)
¢ Frame Relay
« HDSL 2 wire & 4 wire high bit rate digital subscriber line loop
* Hunting For Local Resale Lines
» Independent Payphone Provider
» Integrated Package
» Interim Number Portability
» Interoffice Transport
» Inward Operator Services
« ISDN
- BRI
- PRI
- Local Number Portability
- BRI
- PRI
- 2 wire digital line side port
- 4 wire digital line side port
« LightGate®

CG-INTL-001

Issue 2b, December 1999
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» Line Features for Local Exchange Lines
* Local Exchange Line
- Business (Flat, Message, Measured)
- Residence (Flat, Message, Measured)
* Local Number Portability
» MegaLink®
- Channelized
- Non-channelized
e MegaLink Plus®
*  MemoryCall®
¢ Message Telephone Service
e MultiServ®MultiServ Plus®
* Network Interface Device (NID)
- NID
- NID to NID cross connect
- For local exchange line usage
e Network Terminating Wire
» NID
‘ e NID to NID Cross Connect
* NMLI
*  Number Portability
» Off Prem Stations
¢ Open AIN (OAIN)
e Operator Call Processing
* Optional Calling Plan
» PBX Trunks (Flat, Message, Measured)
*  Physical Collocation
» Point to Point Analog Data Circuit
» Preferred Call Forwarding
»  Private Branch Exchange (PBX)
* Remote Access to Call Forwarding
* Remote Call Forwarding
- For Interim Number Portability
- For Local Exchange Line '
* Repeat Dialing
+ RingMaster®
Page S
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RIPH-Route Index Hubbing
SmartPath®

SmartRing®

Speed Calling

Sub Loops (outside plant)

- Loop Concentration

- Loop Feeder
SynchroNet®

Tie Lines

- Touchtone for Local Exchange Lines

ULC Loop Interfaces
Unbundled

- Access to OSS

- Copper Loop

- Local Switching

- Loop Concentration (ULC) System

- Loops

- Network Elements

- Network Terminating Wire
- Sub-loop Concentration

- Sub-loop Distribution
Virtual Collocation

WATS

2 Wire Analog DID Trunk Port Unbundled Local Switching

2 Wire Analog Line Port

2 Wire Analog Voice Grade Designed Loop
2 Wire Analog Voice Grade Non-designed Loop
2 Wire ISDN Digital Line Side Port Unbundled Local Switching

2 Wire ISDN Digital Loop
3-Way Calling

4 Wire 56 or 64 Kbps Digital Loop
4 Wire Analog Voice Grade Loop
4 Wire DS1 & PRI Digital Loop

CG-INTL-001

Issue 2b, December 1999

4 Wire ISDN DS1 Digital Trunk Port Unbundled Local Switching
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3. Complex Resale Services
3.1 Complex Resale Services
The Complex Resale Services Interval Table consists of the following Terms and Definitions:
Term Definition
Product BellSouth product.
Quantity Number of lines, trunks, circuits, or points.
FOC Interval The number of days from receipt of request to Firm
Order Confirmation (FOC).
Targeted Service Interval  |The number of days from receipt of request to
completion of order.
FOC Interval Switch-As-Is |The number of days from receipt of request to FOC for
Switch-As-Is orders.
Targeted Service Interval  |The number of days from receipt of request to
Switch-As-Is completion of order for Switch-As-Is requests.
. Table B Complex Resale Services Interval Table
Product Quantity Targeted Service |Targeted Service |FOC Interval |FOC
Interval Interval Switch-As-Is |Interval
, Switch-As-Is
AccuPulse®* 3 days + 1 for each |15 days + 1 for each |2 days 9 days
additional circuit  |additional circuit
Essx (additions)* |1-3 lines 4 days 4 days 2 days 2 days
4-9 lines 5 days 7 days 2 days 2 days
10-24 lines* |7 days 7 days 3 days 3 days
25+ lines* 7 days + 1 for each |7 days + 1 for each |5 days 5 days
additional line additional line
BellSouth Centrex N/A Negotiated N/A Negotiated
new*
BellSouth Centrex|1-10 lines 5 days 7 days 3 days 4 days
additions
- continued -
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Product Quantity Targeted Service |Targeted Service FOC Interval [FOC
Interval Interval Switch-As-Is |Interval
Switch-As-Is
11-24 lines |5 days 10 days 4 days 5 days
25+ lines 7 days Negotiated 5 days Negotiated
Direct Inward 1-8 trunks 3 days 16 days 2 days 10 days
Dial (DID)*
9-16 trunks |4 days 20 days 3 days 11 days
17-24 trunks |5 days 23 days 4 days 11 days
25+ trunks* 5 days + 1 for each |23 days + 1 for each |4 days 11 days
additional 10 trunks |additional trunk
E-911/SALI* Negotiated Negotiated 12-18 Negotiated Negotiated
months
FlexServ® * 1-8 circuits* |3 days 25 days 2 days 11 days
9+ circuits* |5 days + 1 for each |25 days + 2 for each |3 days 11 days
additional 4 circuits [additional 4 circuits
Frame Relay 1-14 circuits* {3 days 15 days 2 days 6 days
(note 4)
15+ circuits* |3 days 22 days + 1 for each |2 days 13 days
additional circuit
ISDN/BRI 1-4 circuits* |3 days 16 days 2 days 7 days
5+ circuits* |4 days + 1 for each |16 days + 1 for each |3 days 7 days
additional circuit  [additional circuit
ISDN/PRI 1-4 circuits* |5 days 25 days 3 days 11 days
5+ circuits* |5 days + 1 for each |25 days + 1 for each |3 days 12 days
additional circuit  |additional circuit
LightGate® new |Any quantity |[N/A Negotiated N/A Negotiated
with or w/o
DSO’s*
LightGate® 1-4 3 days 16 days 2 days 10 days
additions MegaLink®
on
LightGate®*
- continued -
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Product Quantity Targeted Service |Targeted Service |FOC Interval [FOC
Interval Interval Switch-As-Is |Interval
Switch-As-Is
5+ 3 days + 1 for each |16 days + 1 for each |3 days 10 days
MegaLink® |additional 4 circuits |additional 4 circuits
on
LightGate®*
MegaLink® non |1-4 circuits |3 days 10 days 2 days 4 days
channelized
5+ circuits* |3 days + 1 for each |14 days + 1 for each |2 days 8 days
additional 4 circuits Jadditional circuit
MegaLink® 1-4 circuits* |5 days 16 days 3 days 10 days
channelized
5+ circuits* |5 days + 1 for each |16 days + 1 for each |3 days 10 days
additional 4 circuits |additional 4 circuits
MegaLink Plus® [1-4 circuits* |3 days Negotiated 2 days Negotiated
(note 2)
5+ circuits* |3 days + 1 for each |Negotiated 2 days Negotiated
additional 4 circuits
MultiServ® N/A Negotiated N/A Negotiated
MultiServ Plus®
new*
MultiServ® 1-10 lines 5 days 7 days 3 days 4 days
MultiServ Plus®
additions
11-25 lines |5 days 10 days 4 days 5 days
25+ lines 7 days Negotiated 5 days Negotiated
NMLI 1-8 circuits* |5 days Negotiated 4 days Negotiated
9+ circuits* |5 days + 1 for each |Negotiated 4 days Negotiated
additional circuit
Off-prem stations |1-8 circuits |3 days 9 days 2 days 3 days
9-16 circuits |3 days 12 days 2 days 3 days
17-25 circuits |4 days 15 days 3 days 3 days
- continued -
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Product Quantity Targeted Service |Targeted Service FOC Interval |FOC
Interval Interval Switch-As-Is |Interval
Switch-As-Is
25+ circuits |5 days + 1 for each |21 days + 1 for each |3 days 9 days
additional 10 additional 4 circuits
circuits
SMARTPath® 7 days Negotiated 5 days |Negotiated
SMARTRing® 7 days Negotiated 5 days Negotiated
SynchroNet® 1-8 points 3 days 9 days 2 days 3 days
point-to-point
9+ points* 3 days + 1 for each |16 days + 2 for each |3 days 8 days
additional 4 points [additional 4 points
SynchroNet® 3-5 points 3 days 17 days 2 days 4 days
multipoint
6-8 points 3 days 19 days 2 days 4 days
9+ points* 4 days + 1 for each {25 days + 2 for each |3 days 10 days
additional 3 points Jadditional 4 points
FCO/FX 1-8 circuits {3 days 9 days 2 days 3 days
9-16 circuits |3 days 12 days 2 days 3 days
17-24 circuits |4 days 15 days 3 days 3 days
25+ circuits* |4 days + 1 for each |21 days + 1 for each |3 days 9 days
additional 10 additional circuit
circuits
Tie lines 1-8 circuits |3 days 9 days 2 days 3 days
9-16 circuits |3 days 12 days 2 days 3 days
17-24 circuits {4 days 15 days 3 days 3 days
25+ circuits* |4 days + 1 for each |21 days + 1 for each |3 days 9 days
additional 10 additional circuit
circuits
WATS 1-8 circuits |3 days 9 days 2 days 3 days
9-16 circuits |3 days 12 days 2 days 3 days
17-24 circuits |4 days 15 days 3 days 3 days
- continued -
Page 10




CG-INTL-001

Issue 2b, December 1999

Table B Complex Resale Services Interval Table (continued)

BellSou"roducts & Services Interval

Guide

Complex Resale Services

Product Quantity Targeted Service |Targeted Service [FOC Interval [FOC
Interval Interval Switch-As-Is |Interval
Switch-As-Is
25+ circuits* |4 days + 1 for each |21 days + 1 for each |3 days 9 days
additional 10 additional circuit
circuits
Point to point 3-5 points 3 days 16 days 2 days 3 days
analog data
6-8 points 3 days 18 days 2 days 3 days
9+ points* |4 days + 1 for each |24 days + 1 for each |3 days 9 days

additional circuit

additional circuit

Notes:

1. *=Service Inquiry Required.
2. MegaLink Plus® intervals should be considered on an individual case basis since fiber facil-
ities are required to provision this service.

" 3. FlexServ® intervals should include additional network circuits associated with the FlexServ®
service. 4

4. Independent telephone companies/Interexchange carriers carry their own established interval
guidelines, where applicable.

5. Negotiated=The BellSouth Project Manager will negotiate with the New Service Provider,
for all targeted intervals.
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4. Simple Resale Services
4.1 Simple Resale Services
The Simple Resale Services Interval Table consists of the following Terms and Definitions:
Term Definition
Product BellSouth product.
Quantity Number of lines, trunks or circuits, or
account level activity.
Targeted Service Interval-Switch-As-Is | The number of days from receipt of request
to completion of order.
Targeted Service Interval For Retail/ The number of days from receipt of request
Resale New or Existing Account, and  |to completion of order.
Resale Switch With Changes
FOC Interval The number of days from receipt of request
to Firm Order Confirmation (FOC).
‘ Table C Simple Resale Services Interval Table
Product Quantity Targeted Service |Targeted Service Interval {FOC Interval
Interval For Retail/Resale New or
Switch-As-Is Existing Account And
Resale Switch With
Changes
Call Waiting Deluxe per account  |Use Local 4 days 2 days
Exchange Line
interval
Caller ID per account  |Use Local 4 days 2 days
Exchange Line
interval
Enhanced Caller ID per account |Use Local 4 days 2 days
Exchange Line
interval
Independent Payphone 1-5 lines 2 days 5 days 2 days
Provider (per location)
6+ lines 3 days Negotiated Negotiated

- continued -
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Table C Simple Resale Services Interval Table (continued)

Product Quantity Targeted Service |Targeted Service Interval {FOC Interval
Interval For Retail/Resale New or
Switch-As-Is Existing Account And
Resale Switch With
Changes
Line features (Note 1) per account  |Use Local Use Local Exchange Line |2 days
Exchange Line interval
interval
Local Exchange Line (Flat/]1 line 2 days No dispatch=2; Dispatch =4|2 days
Message/ Measured)
Residence
2 lines 2 days 4 days 2 days
3-5 lines 2 days 7 days 2 days
6-10 lines 2 days 9 days 2 days
11-24 lines |3 days 12 days 2 days
25+ lines 4 days Negotiated 2 days
Local Exchange Line (Flat/|1 line 2 days No dispatch=2; Dispatch =4|2 days
Message/ Measured)
Business
2 lines 2 days 4 days 2 days
3-5 lines 2 days 7 days 2 days
6-10 lines 2 days 9 days 2 days
11-24 lines 3 days 12 days 2 days
25+ lines 4 days Negotiated 2 days
MemoryCall® per account  |Use Local 4 days 2 days
Exchange Line
interval
Optional Calling Plan per account |Use Local 3 days 2 days
Exchange Line
interval
PBX Trunks (Flat/Message/ 11-5 Trunks 3 days 7 days 2 days
Measured)
6-10 Trunks |4 days 10 days 3 days
- continued -
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Table C Simple Resale Services Interval Table (continued)

Product Quantity Targeted Service |Targeted Service Interval |FOC Interval
Interval For Retail/Resale New or
Switch-As-Is Existing Account And
Resale Switch With
Changes
11+ Trunks |5 days Negotiated Negotiated
RingMaster® per account  |Use Local 3 days 2 days
Exchange Line
interval
Note: Notes:

1. Line features are central office work only (no dispatch or engineering required).
Some of the line features include: Area Plus, Call Waiting, Speed Calling, Call
Forwarding Variable, Remote Access to Call Forwarding, 3-Way Calling, Hunt-
ing, Integrated Package, Area Plus with Complete Choice, Complete Choice,
Message Telephone Service (MTS), Call Return, Call Selector, Call Tracing,
Call Block, Repeat Dialing, Preferred Call Forwarding, Touchtone.

2. Negotiated=BellSouth will negotiate with the New Service Provider, for all tar-

‘ geted intervals.
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5. Unbundled Network Elements
5.1 Unbundled Network Elements
The Unbundled Network Elements Interval Table consists of the following Terms and Definitions:
Term Definition
Product BellSouth Product
Quantity Number of lines, trunks, circuits, or points
Targeted Service Interval The number of days from receipt of request to
completion of order
FOC Interval The number of days from receipt of request to Firm
Order Confirmation (FOC)
Table D UNE Interval Table
Product Quantity Targeted Service |FOC Interval
Interval
Unbundled Loops
. 2 Wire analog voice grade loop |1-5 7 days 2 days
non-designed (SL1)
6-14 10 days 3 days
15+ Negotiated Negotiated
2 Wire analog voice grade loop |1-5 7 days 2 days
designed (SL2)
6-14 10 days 3 days
15+ Negotiated Negotiated
4 Wire analog voice grade loop [1-5 7 days 2 days
6-14 10 days 3 days
15+ Negotiated Negotiated
4 Wire DS1 & PRI digital loop |1-5 7 days 2 days
6-14 10 days 3 days
15+ Negotiated Negotiated
- continued -
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Table D UNE Interval Table (continued)

Product Quantity Targeted Service |FOC Interval
Interval
2 Wire ISDN digital loop 1-5 7 days 2 days
6-14 10 days 2 days
15+ Negotiated Negotiated
4 Wire 56 OR 64 Kbps digital |1-5 7 days 2 days
loop
6-14 10 days 3 days
15+ Negotiated Negotiated
ADSL-2 Wire asymmetrical 1-5 12 days 7 days
digital subscriber line loop*
6-13 15 days 8 days
14+ Negotiated Negotiated
HDSL-2 Wire & 4 Wire high bit|1-5 12 days 7 days
rate digital subscriber line loop*
6-13 15 days 8 days
14+ Negotiated Negotiated
Unbundled Copper Loop* 1-5 12 days 7 days
6-13 15 days 8 days
14+ Negotiated Negotiated
Unbundled Network Negotiated Negotiated
Terminating Wire*
Loop Concentration (inside plant)
Unbundled Loop Concentration {1 95 days 20 days
(ULC) System*
ULC Loop Interfaces* 1 12 days 7 days
Sub Loops (outside plant)
Unbundled Sub-loop 1 Negotiated Negotiated
Distribution* (Note 3)
- continued -
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‘ Table D UNE Interval Table (continued)
Product Quantity Targeted Service |[FOC Interval
Interval
Unbundled Sub-loop 1 Negotiated Negotiated
Concentration *(dependent upon
equipment and right of way
(Note 3)
Network Interface Device (NID)
NID to NID cross connect 1-14 7 days 2 days
15+ Negotiated Negotiated
NID 1-14 7 days 2 days
15+ Negotiated Negotiated
Open AIN (OAIN)
OAIN tool kit* 1 45 days 10 days
OAIN service management 1 45 days 10 days
system*
CCS7 Signaling Transport Service
. A-Link signaling 1 60 days 12 days
D-Link signaling 1 60 days 12 days
STP-signaling transfer point 1 60 days 12 days
Interoffice Transport
Dedicated Voice Grade (Note 3)|1 30 days 7 days
3D)edicated interoffice DSO (Note|1 30 days 7 days
Dedicated interoffice DS1 1 30 days 7 days
Dedicated interoffice DS3* 1 37 days 14 days
Dedicated interoffice 2 wire 1 30 days 7 days
voice grade (Note 3)
Dedicated interoffice 4 wire 1 30 days 7 days
voice grade (Note 3)
Dedicated local channel DS1 1 30 days 7 days
Dedicated local channel DS3* |1 37 days 14 days
- continued -
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Table D UNE Interval Table (continued)

Product Quantity Targeted Service |[FOC Interval
Interval
Dark fiber 1 Negotiated Negotiated
O/S and D/A UNEs
Operator call processing-OPCH, |1 30 days 7 days
FACH, BLV, ELECT
Operator call processing- 1 30 days 7 days
facility based OPCH, FACH,
ECT
Operator call processing-facility |1 30 days 7 days
based BLV, EI
Inward operator services 1 30 days 7 days
Directory assistance access 1 30 days 7 days
service (DAAS)
Directory assistance call 1 30 days 7 days
completion (DACC)
Directory assistance number 1 30 days 7 days
services intercept (DANSI)
Directory assistance transport  ]1 30 days 7 days
Directory assistance database |1 30 days 7 days
service (DADS)
Direct access to DA service 1 30 days 7 days
(DADAS)
Customized Call Routing (selective routing-LCC)
1-5 LCC 1-5 30 days 7 days
6-25 LCC 6-25 60 days 15 days
>25 LCC 25+ Negotiated Negotiated
Unbundled Local Switching
2 Wire analog line port 1-10 3 days 2 days
11-25 4 days 2 days
25+ Negotiated Negotiated
2 Wire analog DID trunk port [1-10 5 days 2 days
- continued -
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’ Table D UNE Interval Table (continued)
Product Quantity Targeted Service |FOC Interval
Interval
11-25 6 days 2 days
25+ Negotiated Negotiated
2 Wire ISDN digital line side |1-10 5 days 2 days
port
11-25 6 days 2 days
25+ Negotiated Negotiated
4 Wire ISDN DS1 digital trunk |1-10 5 days 2 days
port
11-25 6 days 2 days
25+ Negotiated Negotiated
Unbundled Access to OSS
Preorder* 1 30 days N/A
Order/ Provisioning* 1 30 days N/A
. Maintenance/ Repair* 1 30 days N/A
Access to Databases
800 database 1 10 days 3 days
Line information database 1 60 days 7 days
(LIDB)
Physical Collocation
Application Accepted or Denied 10 Business days |N/A
Application Response 1-5 30 Business days |N/A
6-10 36 Business days |N/A
11-14 42 Business days |N/A
15+ Negotiated project |N/A
Ordinary provisioning 1-5 90 Business days |N/A
(Florida 90
Calendar days)
6+ Negotiated project |N/A
- continued -
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Table D UNE Interval Table (continued)
Product Quantity Targeted Service {FOC Interval
Interval
Extraordinary provisioning 1-5 130 Business days |N/A
6+ Negotiated project [N/A
Virtual Collocation
Application Accepted or Denied 10 Business days |N/A
Application 1-5 20 Business days |NA
6-10 26 days NA
11-14 32 days
15+ Negotiated project
Ordinary provisioning 1-5 50 Business days |NA
(Florida 60
Calendar days)
6+ Negotiated project [NA
Extraordinary provisioning 1-5 75 Business days |[NA
6+ Negotiated project |[NA
Notes:
1. *=Service Inquiry required. Service Inquiry interval included in Targeted Service Interval
and FOC Interval
NA=Not applicable
3. Product under development
Negotiated=The BellSouth Project Manager will negotiate with the New Service Provider,
for all targeted intervals
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6. Number Portability

6.1 Local Number Portability
The Number Portability Interval Guide is used for porting telephone number(s) only. If the porting
request includes loops see Unbundled Network Elements (UNE) interval table and use the interval in

this table, or the UNE table, whichever is longest.

The Number Portability Interval Table consists of the following Terms and Definitions:

Term Definition

Product BellSouth Product

Quantity Numbers, or number blocks

Targeted Service Interval |The number of days from receipt of request to completion
of order

FOC Interval The number of days from receipt of request to Firm Order
Confirmation (FOC)

Full Migration Port all telephone numbers on end user account

Partial Migration Port some telephone numbers, leave some telephone

numbers, and/or disconnect some telephone numbers

Product Quantity Targeted Service {FOC Interval
Interval

Full Migration

Simple Resale/Retail 1-50 numbers |5 days 2 days
Services

51+ numbers |Negotiated Negotiated

Complex Resale/Retail Services, including:

LNP porting of number(s)

only:
1. Centrex/MultiServ 1-50 numbers |5 days 2 days
51+ numbers [Negotiated Negotiated
2. ISDN BRI 1-50 numbers |5 days 2 days
(Non-designed)
- continued -
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- continued -
51+ numbers |Negotiated Negotiated
3. ISDN BRI (Designed) |1-50 numbers |7 days 2 days
51+ numbers |Negotiated Negotiated
4. ISDN 1-50 numbers |5 days 2 days
PRI(Non-designed)
51+ numbers |Negotiated Negotiated
5. ISDN PRI (Designed) |1-50 numbers |7 days 2 days
51+ numbers |Negotiated Negotiated
6. DID Number Blocks
Complete initial block of |1 block 7 days 2 days
20 numbers
Complete initial block of |2 blocks 7 days 2 days
20 numbers PLUS one
additional block of 20
numbers
Complete initial block of |3+ blocks Negotiated Negotiated
20 numbers PLUS two or
more additional blocks of
20 numbers
Partial Migration
Simple Resale/Retail 1-50 numbers |5 days 2 days
Services
51+ numbers |Negotiated Negotiated
Complex Resale/Retail Services, including:
LNP porting of number(s)
only (Note 1)
1. Centrex/MultiServ 1-50 numbers |5 days 2 days
51+ numbers |Negotiated Negotiated
2. ISDN BRI 1-50 numbers |5 days 2 days
(Non-designed)
51+ numbers |Negotiated Negotiated
3. ISDN BRI (Designed) |1-50 numbers |7 days 2 days
- continued -
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- continued -

51+ numbers JNegotiated Negotiated
4. ISDN PRI 1-50 numbers |5 days 2 days
(Non-designed)

51+ numbers |Negotiated Negotiated
5. ISDN PRI (Designed) |1-50 numbers |7 days 2 days

51+ numbers |Negotiated Negotiated
6. DID Number Blocks
Partial initial block of 20 |1-19 Numbers |Negotiated Negotiated
numbers
Partial additional block of |1-19 Numbers |Negotiated Negotiated
20 numbers
Complete additional block |1-2 blocks 5 days 2 days
of 20 numbers

3+ blocks Negotiated Negotiated

1. Intervals are for telephone number porting only. If existing service re-arrangement is
needed see Complex Resale Services interval table.

2. Negotiated=The BellSouth Project Manager will negotiate with the New Service Provider,
for all targeted intervals.

Interim Number Portability

Table E

Interim Number Portability

Product

Quantity

Targeted Service
Interval

FOC Interval

Interim Number Portability

RCF-Remote call 1-25 Numbers 5 days (7 days 2 days
forwarding Complex Services)
26-50 Numbers 7 days 2 days
51+ Numbers Negotiated Negotiated
- continued -
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Table E Interim Number Portability (continued)

DID-Direct Inward [Initial 30 days 7 days
Dial-Initial
request-trunk group
to be established

DID-Direct Inward |1-100 Numbers 5 days 2 days
Dial-Subsequent
request-trunk group

in place
100+ Numbers Negotiated Negotiated
RIPH-Route Index }1-25 Numbers Negotiated Negotiated
Hubbing
26-50 Numbers Negotiated Negotiated
51+ Numbers Negotiated Negotiated
Page 26
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BellSouth Telecommunications, Inc. Creighton E. Mershon, Sr.
P.0. Box 32410 General Counsel-Kentucky
Louisville, KY 40232

or 502 582-8219
BellSouth Telecommunications, Inc. Fax 502 582-1573
Room 407

601 West Chestnut Street
Louisville, KY 40203

Creighton.Mershon@8ellSouth.com - May 17, 2000

RECEIVED

Mr. Martin J. Huelsmann, Jr. MAY 1 8 2000
Executive Director

Public Service Commission PL(})%JMCMISSEQI\C/)IS E
211 Sower Boulevard
P. O. Box 615
Frankfort, KY 40602
Re: .Petition for Arbitration 6f BlueStar Networks, Inc. with

BellSouth Telecommunications, Inc. pursuant to the
Telecommunications Act of 1996
PSC 99-498

Dear Mr. Huelsmann:

Enclosed for filing in the above-captioned case are the original
and ten (10) copies of the following:

1. An Amendment dated February 29, 2000, to the Interconnection
Agreement along with a diskette containing the Amendment.

2. A diskette containing the March 30, 2000, Stipulation and
Amendment which were filed with the Commission on March 31, 2000.

3. An Interim Amendment dated April 25, 2000, regarding
Ordering Splitters along with a diskette containing the Amendment.

4. An Amendment dated May 4, 2000, relating to Disaster
Recovery Plan along with a diskette containing the Amendment.

Sincerely,
Creiglton E. Mershon, Sr.

Attachments

cc: Parties of Record (w/o disks)
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The Amendment entered into by and between BlueStar Networks,
Inc. and BellSouth Telecommunications, Inc., dated February 28, 2000, for the
state(s) of Florida, Georgia, Kentucky and Tennessee consists of the following:

ITEM NO.
PAGES
Amendment 3
Total 3
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AMENDMENT TO THE
AGREEMENT BETWEEN
BLUESTAR NETWORKS, INC.
AND BELLSOUTH TELECOMMUNICATIONS, INC.
DATED DECEMBER 28, 1999
(Florida, Georgia, Kentucky and Tennessee)

Pursuant to this Amendment, BlueStar Networks, Inc. (“BlueStar”) and BellSouth
Telecommunications, Inc. (“BellSouth™), hereinafter referred to individually as a “Party” or
collectively as the “Parties,” hereby amend that certain Interconnection Agreement between the
Parties dated December 28, 1999 (the “Interconnection Agreement”).

WHEREAS, the Parties entered into an Interconnection Agreement on December 28,
1999; and

WHEREAS, the Parties desire to amend that Interconnection Agreement.

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby covenant and agree as follows:

1. The Interconnection Agreement entered into between the Parties is hereby
amended to delete Section 2.1.7 of Attachment 2 in its entirety and replace it with new
Section 2.1.7 of Attachment 2 as follows:

2.1.7 Where facilities are available, BellSouth will install loops within the time
interval listed in the Product and Service Interval Guide Issue 2-b,
December 1999 posted on the BellSouth web site and incorporated herein
by this reference. Some loops require a Service Inquiry (SI) to determine
if facilities are available prior to issuing the order. The interval for SI
process is included in the intervals listed in the guide. For expedite
requests by BlueStar, expedite charges will apply for intervals less than 5
days. The charges outlined in BellSouth’s FCC #1 Tariff, Section 5.1.1
will apply. If BlueStar cancels an order for network elements and other
services, any costs incurred. by BellSouth in conjunction with the
provisioning of that order will be recovered in accordance with FCC #1
Tariff, Section. 5.4.

2. Attachment 6 of the Interconnection Agreement entered into between the Parties
is hereby amended to include a new Section 2.4.1 as follows:

2.4.1 Pursuant to the Appendix A of the document entitled, “Operational
Understanding between BellSouth Maintenance Centers and CLEC




3.

.

Maintenance Centers for Local Services,” BlueStar may request
escalations for repair services for any customer.

The General Terms and Conditions of the Interconnection Agreement entered into

between the Parties in Florida and Georgia is hereby amended to delete Section 12 of the
Interconnection Agreement in its entirety and replace it with new Section 12 as follows:

4.

12.  Resolution of Disputes

The Parties agree that it is in their interest to resolve disputes arising under
this contract in an expedited manner. To expedite resolution of disputes,
such as access to collocations or provisioning, the Parties agree to form an
Intercompany Board. Each Party will designate one person (and one
alternative person in case the primary designee is unavailable) with
sufficient authority to resolve disputes quickly. If a dispute arises that is
not being resolved quickly in the ordinary course, a Party’s designee shall
contact the other Party’s designee. The two will then work together to
resolve the dispute within 2 business days. If the dispute cannot be
resolved within the 2 business days, either Party may file a Petition or
Complaint with the Commission for a resolution of the dispute.

Attachment 6 of the Interconnection Agreement entered into between the Parties,

is hereby amended to incorporate a new Section 2.7 as follows:

5.

BellSouth has set a target of 3Q00 as the date by which its EDI and TAG
interfaces will support xDSL services.

Attachment 2 of the Interconnection Agreement entered into between the Parties

is hereby amended to include a new Section 2.1.16 as follows:

2.1.16 BellSouth shall provide BlueStar with non-discriminatory access to the
loop qualification information that is available to BellSouth, so that
BlueStar can make an independent judgment about whether the loop is
capable of supporting the advanced services equipment that BlueStar
intends to install. Loop qualification information is defined as
information, such as the composition of the loop material, including but
not limited to: fiber optics or copper, the existence, location and type of
any electronic and other equipment on the loop, including but not limited
to, digital loop carrier or other remote concentration devices,
feeder/distribution interfaces, bridge taps, load coils, pair-gain devices,
disturbers in the same or adjacent binder groups; the loop length, including
the length and location of each type of transmission media; the wire
gauge(s) of the loop; and the electrical parameters of the loop, which may
determine the suitability of the loop for various technologies.




BellSouth shall make such information available to BlueStar in
accordance with the FCC’s UNE Remand Order. BellSouth is developing
an electronic interface to its Loop Facility Assignment Control System
(“LFACS”) with a targeted date of third quarter 2000 for implementation.
BlueStar currently has electronic access to BellSouth’s Loop Qualification
System (LQS). '

6. This Amendment shall have an effective date of February 28, 2000.

7. All other provisions of the Interconnection Agreement dated December 28, 1999
shall remain in full force and effect.

8. Either or both of the Parties shall submit this Amendment to the appropriate
Commission for approval subject to Section 252(e) of the Federal Telecommunications Act of

1996.

IN WITNESS WHEREQOF, the Parties hereto have caused this Amendment to the
Interconnection Agreement be executed by their respective duly authorized representatives on
the date indicated below.

BlueStar Networks, Inc. A BellSou_th Telecommunications, Inc.

By: ‘/AVLXZ%@U&C\ ByQ"‘ﬁ 7 ’
Name: YUJ / (("0/\ ((/\ 7L/ e Name:/ { / \

Title: oy FCereral  Tite_ Seenor “Dicectse

Date: Y29/ 00 ! Date: py /83 IOO
B ! i
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- ATTACHMENT TO TRANSMITTAL LETTER

The Amendment entered into by and between BlueStar Networks,
Inc. and BellSouth Telecommunications, Inc., dated April 25, 2000, for the states
of Florida, Georgia, Kentucky and Tennessee consists of the following:

ITEM NO.
PAGES
Amendment 3
Total - 3
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INTERIM AMENDMENT
TO THE
INTERCONNECTION AGREEMENTS BETWEEN
BLUESTAR NETWORKS, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
APRIL 25, 2000

Pursuant to this Interim Amendment (the “Interim Amendment”), BellSouth
Telecommunications, Inc. (“BeliSouth”) and BlueStar Networks, Inc. (“CLEC"),
hereinafter referred to ¢coliectively as the “Parties,” hereby agree to amend those certain
Interconnection Agreements between the Parties dated December 7, 1999 (Alabama,
Louisiana, Mississippi, and South Carolina), December 28, 1999 (Florida, Georgia,
Kentucky, and Tennessee), and August 20, 1999 (North Carolina) (collectively, the
“Interconrnection Agreement”).

WHEREAS, the Federal Communications Commission issued In the Matters of
Deployment of Wireline Services Offering Advanced Telecommunications Capability and
Implementation of the Local Competition Provisions of the Telecommunications Act of
1996, CC Docket Nos. 98-147 and 96-98, Third Report and Order in CC Docket 98-147
and Fourth Report and Order in CC Docket No. 96-98, (Rel. Dec. 9, 1999) (hereafter the
“Line Sharing Order”);

WHEREAS, the Line Sharing Order requires BellSouth to provide compaetitive
local exchange carriers access to the High Frequency Loop Spectrum as an unbundled
network element (“High Frequency Loop Spectrum”) throughout the BeliSouth region no
later than Juns 6, 2000; and

WHEREAS, CLEC has expressed a desire in purchasing the High Frequency
Loop Spectrum when it becomes available.

NOW THEREFOHE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, BeliSouth and CLEC hereby agree as follows:

1.0 BellSouth will, upon CLEC’s request, provide CLEC the ability to order splitters to
be used in connection with BellSouth’'s full commercial implementation of the
FCC's Line Sharing Order. Splitters to be deployed in all states in BellSouth's
region may be ordered upon execution of this Interim Amendment.

2.0 CLEC will bear its pro rata share of the costs associated with such splitters
ordered in conjunction with full commercial implementation of the FCC’s Line
Sharing Order. Such costs will be addressed in the final Amendment to the
Interconnection Agreement relating to BellSouth’s providing CLEC with access to
the High Frequency Loop Spectrum (“High Frequency Spectrum Amendment’).

3.0 The following conditions shall apply to the purchase of splitters:

V3
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3.1 Initially, BellSouth will select, purchase, install, and maintain a central office
POTS splitter and permit CLEC to interconnect to data ports on the splitter.
CLEC shall thereafter purchase ports on the splitter as set forth more fully
below.

3.2 BellSouth will install the splitter in (i) a common area close to the CLEC
collocation area, if possible; or (ii) in a BeliSouth relay rack as close to the
CLEC DS0 termination point as possible. For purposes of thig section, a
common area is defined as an area in the central office in which both
Parties have access to a common test access point. BellSouth will cross-
connect the splitter data ports to a specified CLEC DSO0 at such time that a
CLEC end user's service is established.

3.3 CLEC may only order splitter ports in increments of twenty-four (24) or
ninety-six (96) ports.

3.4 BeliSouth will begin accepting orders for access to the High Frequency
Spectrum only upon execution of a final Amendment to the Interconnection
Agreement presently being negotiated by the Parties. Upon execution of
said amendment, BellSouth will begin accepting orders on or after June 6,
2000.

4.0 All terms and conditions of this Interim Amendment shall be superseded in their
entirety by the High Frequency Spectrum Amendment.

5.0 This Interim Amendment shall not modify the existing Interconnection Agreement
between the Parties, including the rates stated therein, except as expressly stated

herein.

6.0  All other provisions of the Interconnection Agreement, together with all
amendments in effect as of the date of execution of this Amendment, shall remain

in full force and effect.

7.0  Either or both of the Parties is authorized to submit this Amendment to the
appropriate Commission or other regulatory body having jurisdiction over the
subject matter of this Amendment, for approval subject to Section 252(e) of the
federal Telecommunications Act of 1996.

8.0 The Parties agree that the prices reflected herein shall be “trued-up” (up or down)
based on final prices either determined by further agreement or by final order,
including any. appeals, in a proceeding involving BeliSouth before the regulatory
authority for the state in which the services are being performed or any other body
having jurisdiction over this agreement, including the Federal Communications
Commission (hereinafter “Commission”). Under the “true-up" process, the price
for each service shall be multiplied by the volume of that service purchased to

V.3
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arrive at the total interim amount paid for that service (“Total Interim Price”). The
final price for that service shall be multiplied by the volume purchased to arrive at
the total final amount due (“Total Final Price”). The Total Interim Price shali be
compared with the Total Final Price. If the Total Final Price is more than the Total
interim Price, CLEC shall pay the difference to BellSouth. If the Total Final Price
is less than the Total Interim Price, BellSouth shall pay the difference to CLEC.
Each party shall keep its own records upon which a “true-up” can be based and
any final payment from one party to the other shali be in an amount agreed upon
by the Parties based on such records. In the event of any disagreement as
between the records or the Parties regarding the amount of such “true-up,” the
Parties agree that such differences shall be resolved through the dispute
resolution procedures specified in section 11 of the General Terms & Conditions
of the Interconnection Agreement.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be
executed by their respective duly authorized representatives on the date indicated below.

BlueStar Networks, Igc. BeHSouthTelecommunloatIons Inc.
e ' E— %—-/7-7 L
Authorized S gnature Authorized Signatyte’ /
87 t2n H -
VP (Rtawt&- + Q"m\ CDMSJ Jérrv—L—) : :%V\O\ n%2
Print or Tyge Name \ ) Print or Typ¢ Name

-

gr. J_D }reo(v*f

Title Title

25 /00 ' H’/z?/oo

Date ’ , Date
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ATTACHMENT TO TRANSMITTAL LETTER

The Amendment entered into by and between BlueStar Networks,
Inc. and BellSouth Telecommunications, Inc., dated May 4, 2000, for the states
of Florida, Georgia, Kentucky and Tennessee consists of the following:

ITEM NO.
‘ PAGES
Amendment 1
Exhibit A : 11
Total ' - 12
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AMENDMENT
TO THE
AGREEMENT BETWEEN
BLUESTAR NETWORKS, INC.
AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED DECEMBER 28, 1999

Pursuant to this Agreement, (the “Amendment”), BellSouth Teilecommunications, .Inc.
(“BellSouth”) and BlueStar Networks, inc. (“BlueStar”), hereinafter referred to collectively as the
“Parties,” hereby agree to amend that certain Interconnection Agreement between the Parties
dated December 28, 1999 (“Agreement”).

WHEREAS, BeliSouth and BlueStar entered into an Interconnection Agreem.ent on
December 28, 1999, and;

NOW THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby covenant and agree as follows:

1. The Agreement entered into between BellSouth and BLueStar is hereby amended
to include a new Attachment 11 — Disaster Recovery attached hereto as Exhibit A.

2. All of the other provisions of the Agreement, dated December 28, 1999, shall
remain in fuil force and effect.

3. Either or both of the Parties is authorized to submit this Amendment to the
respective state regulatory authorities for approval subject to Section 252(e) of the Federal
Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed
by their respective duly authorized representatives on the date indicated below.

BlueStar Networ Bmmunicm.
By: @ﬂ\ By:

. 77T 7
Name: Name: Jerry Hendrix

Title: @2%&[&(4}5&@{ @am/ Title: Senior Director
o

Date:_S-3-60 ' Date:

s, Inc.
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EXHIBIT A

Attachment 11
BellSouth Disaster Recovery Plan
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1.0 PURPOSE

In the unlikely event of a disaster occurring that affects BellSouth's long-term ability to deliver
traffic to a Competitive Local Exchange Carrier (CLEC), general procedures have been
developed to hasten the recovery process. Since each location is different and could be affected
by an assortment of potential problems, a detailed recovery plan is impractical. However, in the
process of reviewing recovery activities for specific locations, some basic procedures emerge that
appear to be common in most cases.

These general procedures should apply to any disaster that affects the delivery of traffic for an
extended time period. Each CLEC will be given the same consideration during an outage and
service will be restored as quickly as possible. -

This document will cover the basic recovery procedures that would apply to every CLEC.

2.0 SINGLE POINT OF CONTACT

When a problem is experienced, regardless of the severity, the BellSouth Network Management
Center (NMC) will observe traffic anomalies and begin monitoring the situation. Controls will be
appropriately applied to insure the sanity of BellSouth's network; and, in the event that a switch
or facility node is lost, the NMC will attempt to circumvent the failure using available reroutes.

BellSouth's NMC will remain in control of the restoration efforts until the problem has been
identified as being a long-term outage. At that time, the NMC will contact BellSouth's
Emergency Control Center (ECC) and relinquish control of the recovery efforts. Even though the
ECC may take charge of the situation, the NMC will continue to monitor the circumstances and
restore traffic as soon as damaged network elements are revitalized.

The telephone number for the BellSouth Network Management Center in Atlanta,
as published in Telcordia’s National Network Management Directory, is 404-321-2516.

3.0 IDENTIFYING THE PROBLEM

During the early stages of problem detection, the NMC will be able to tell which CLECs are
affected by the catastrophe. Further analysis and/or first hand observation will determine if the
disaster has affected CLEC equipment only; BellSouth equipment only or a combination. The
initial restoration activity will be largely determined by the equipment that is affected.

Once the nature of the disaster is determined and after verifying the cause of the problem, the
NMC will initiate reroutes and/or transfers that are jointly agreed upon by the affected CLECs'
Network Management Center and the BellSouth NMC. The type and percentage of controls used
will depend upon available network capacity. Controls necessary to stabilize the situation will be
invoked and the NMC will attempt to re-establish as much traffic as possible.

For long term outages, recovery efforts will be coordinated by the Emergency Control Center
(ECC). Traffic controls will continue to be applied by the NMC until facilities are re-established.
As equipment is made available for service, the ECC will instruct the NMC to begin removing

the controls and allow traffic to resume.
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3.1 SITE CONTROL

In the total loss of building use scenario, what likely exists will be a smoking pile of rubble. This
rubble will contain many components that could be dangerous. It could also contain any
personnel on the premises at the time of the disaster. For these reasons, the local fire marshal
with the assistance of the police will control the site until the building is no longer a threat to
surrounding properties and the companies have secured the site from the general public.

During this time, the majority owner of the building should be arranging for a demolition
contractor to mobilize to the site with the primary objective of reaching the cable entrance facility
for a damage assessment. The results of this assessment would then dictate immediate plans for

restoration, both short term and permanent. ,

In a less catastrophic event, i.e., the building is still standing and the cable entrance facility is
usable, the situation is more complex. The site will initially be controlled by local authorities
until the threat to adjacent property has diminished. Once the site is returned to the control of the
companies, the following events should occur.

An initial assessment of the main building infrastructure systems (mechanical, electrical, fire &
life safety, elevators, and others) will establish building needs. Once these needs are determined,
the majority owner should lead the building restoration efforts. There may be situations where the
site will not be totally restored within the confines of the building. The companies must
individually determine their needs and jointly assess the cost of permanent restoration to
determine the overall plan of action.

Multiple restoration trailers from each company will result in the need for designated space and
installation order. This layout and control is required to maximize the amount of restoration
equipment that can be placed at the site, and the priority of placements.

Care must be taken in this planning to insure other restoration efforts have logistical access to the
building. Major components of telephone and building equipment will need to be removed and
replaced. A priority for this equipment must also be jointly established to facilitate overall site
restoration. (Example: If the AC switchgear has sustained damage, this would be of the hi ghest
priority in order to regain power, lighting, and HVAC throughout the building.)

If the site will not accommodate the required restoration equipment, the companies wouid then
need to quickly arrange with local authorities for street closures, rights of way or other possible

options available.
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3.2 ENVIRONMENTAL CONCERNS

In the worse case scenario, many environmental concerns must be addressed. Along with
the police and fire marshal, the state environmental protection department will be on site
to monitor the situation.

Items to be concerned with in a large central office building could include:

1. Emergency engine fuel supply. Damage to the standby equipment'aﬁd the fuel
handling equipment could have created "spill" conditions that have to be handled
within state and federal regulations.

2. Asbestos containing materials that may be spread throughout the wreckage.
Asbestos could be in many components of building, electrical, mechanical,
outside plant distribution, and telephone systems.

3. Lead and acid. These materials could be present in potentially large quantities
depending upon the extent of damage to the power room. ’

4. Mercury and other regulated compounds resident in telephone equipment.
5. Other compounds produced by the fire or heat.

Once a total loss event occurs at a large site, local authorities will control immediate
clean up (water placed on the wreckage by the fire department) and site access. -

At some point, the companies will become involved with local authorities in the overall
planning associated with site clean up and restoration. Depending on the clean up
approach taken, delays in the restoration of several hours to several days may occur.

In a less severe disaster, items listed above are more defined and can be addressed
individually depending on the damage.

In each case, the majority owner should coordinate building and environmental
restoration as well as maintain proper planning and site control.

4.0 THE EMERGENCY CONTROL CENTER (ECC)

The ECC is located in the Colonnade Building in Birmingham, Alabama. During an emergency,
the ECC staff will convene a group of pre-selected experts to inventory the damage and initiate
cortective actions. These experts have regional access to BellSouth's personnel and equipment
and will assume control of the restoration activity anywhere in the nine-state area.

In the past, the ECC has been involve with restoration activities resulting from hurricanes, ice
storms and floods. They have demonstrated their capabilities during these calamities as well as
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during outages caused by human error or equipment failures. This group has an excellent record
of restoring service as quickly as possible.

During a major disaster, the ECC may move emergency equipment to the affected location, direct
recovery efforts of local personnel and coordinate service restoration activities with the CLECs.
The ECC will attempt to restore service as quickly as possible using whatever means is available;
leaving permanent solutions, such as the replacement of damaged buildings or equipment, for
local personnel to administer.

Part of the ECC's responsibility, after temporary equipment is in place, is to support the NMC
efforts to return service to the CLECs. Once service has been restored, the ECC will return
control of the network to normal operational organizations. Any long-term changes required after
service is restored will be made in an orderly fashion and will be conducted as normal activity.

5.0 RECOVERY PROCEDURES

The nature and severity of any disaster will influence the recovery procedures. One crucial factor
in determining how BellSouth will proceed with restoration is whether or not BellSouth's
equipment is incapacitated. Regardless of who's equipment is out of service, BellSouth will
move as quickly as possible to aid with service recovery; however, the approach that will be
taken may differ depending upon the location of the problem.

5.1 CLEC OUTAGE

For a problem limited to one CLEC (or a building with muitiple CLECs), BellSouth has several
options available for restoring service quickly. For those CLECs that have agreements with other
CLECs, BellSouth can immediately start directing traffic to a provisional CLEC for completion.
This alternative is dependent upon BellSouth having concurrence from the affected CLECs.

Whether or not the affected CLECs have requested a traffic transfer to another CLEC will not -
impact BellSouth's resolve to re-establish traffic to the original destination as quickly as possible.

5.2 BELLSOUTH OUTAGE

Because BellSouth's equipment has varying degrees of impact on the service provided to the
CLECs, restoring service from damaged BellSouth equipment is different. The outage will
probably impact a number of Carriers simultaneously. However, the ECC will be able to initiate

immediate actions to correct the problem.

A disaster involving any of BellSouth's equipment locations could impact the CLECs, some more
than others. A disaster at a Central Office (CO) would only impact the delivery of traffic to and
from that one location, but the incident could affect many Carriers. If the Central Officeis a
Serving Wire Center (SWC), then traffic from the entire area to those Carriers served from that
switch would also be impacted. If the switch functions as an Access Tandem, or there is a
tandem in the building, traffic from every CO to every CLEC could be interrupted. A disaster
that destroys a facility hub could disrupt various traffic flows, even though the switching

equipment may be unaffected.

The NMC would be the first group to observe a problem involving BellSouth's equipment.
Shortly after a disaster, the NMC will begin applying controls and finding re-routes for the
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completion of as much traffic as possible. These reroutes may involve delivering traffic to
alternate Carriers upon receiving approval from the CLECs involved. In some cases, changes in

translations will be required. If the outage is caused by the destruction of equipment, then the
ECC will assume control of the restoration.

5.2.1 Loss of a Cenfral Office
When BellSouth loses a Central Office, the ECC will
a) Place specialists and emergency equipment on notice;
b) Inventory the damage to determine what equipment and/or functions are lost;

¢) Move containerized emergency equipment and facility equipment to the stricken area,
if necessary;

d) Begin reconnecting service for Hospitals, Police and other emergency agencies; and

¢) Begin restoring service to CLECs and other customers.

. 5.2.2 Loss of a Central Office with Serving Wire Centef Functions

The loss of a Central Office that also serves as a Serving Wire Center (SWC) will be restored as
described in section 5.2.1.

5.2.3 Loss of a Central Office with Tandem Functions

When BellSouth loses a Central Office building that serves as an Access Tandem and as a SWC,
the ECC will

a) Place specialists and emergency equipment on notice;
b) Inventory the damage to determine what equipment and/or functions are lost;

¢) Move containerized emergency equipment and facility equipment to the stricken area,
if necessary;

d) Begin reconnecting service for Hospitals, Police and other emergency agencies;

e) Re-direct as much traffic as possible to the alternate access tandem (if available) for
delivery to those CLECs utilizing a different location as a SWC;

f) Begin aggregating traffic to a location near the damaged building. From this location,
begin re-establishing trunk groups to the CLECs for the delivery of traffic normally
found on the direct trunk groups. (This aggregation point may be the alternate access
tandem location or another CO on a primary facility route.)

g) Begin restoring service to CLECs and other customers.

5.2.4 Loss of a Facility Hub
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In the event that BellSouth loses a facility hub, the recovery process is much the same as above.
Once the NMC has observed the problem and administered the appropriate controls, the ECC will
assume authority for the repairs. The recovery effort will include

a) Placing specialists and emergency equipment on notice;
b) Inventorying the damage to determine what equipment and/or functions are lost;
c) Moving containerized emergency equipment to the stricken area, if necessary;
d) Reconnecting service for Hospitals, Police and other emergency agencies; and

" e) Restoring service to CLECs and other customers. If necessary, BellSouth will

aggregate the traffic at another location and build temporary facilities. This alternative
would be viable for a location that is destroyed and building repairs are required.

5.3 COMBINED OUTAGE (CLEC AND BELLSOUTH EQUIPMENT)

In some instances, a disaster may impact BellSouth's equipment as well as the CLECs'. This
situation will be handled in much the same way as described in section 5.2.3. Since BellSouth and
the CLECs will be utilizing temporary equipment, close coordination will be required.

6.0 T1 IDENTIFICATION PROCEDURES

During the restoration of service after a disaster, BellSouth may be forced to aggregate traffic for
delivery to a CLEC. During this process, T1 traffic may be consolidated onto DS3s and may
become unidentifiable to the Carrier. Because resources will be limited, BellSouth may be forced
to "package" this traffic entirely differently then normally received by the CLECs. Therefore, a
method for identifying the T1 traffic on the DS3s and providing the information to the Carriers is

required.
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7.0 ACRONYMS
-CO - Central Office (BellSouth)

DS3 - Facility that carries 28 T1s (672 circuits)
ECC - Emergency Control Center (BellSouth)
CLEC - Competitive Local Exchange Carrier
NMC - Network Management Center

SWC - Serving Wire Center (BellSouth switch)
Tl - Facility that carries 24 circuits
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Hurricane Information

During a hurricane, BellSouth will make every effort to keep CLECs updated on the status of our
network. Information centers will be set up throughout BellSouth Telecommunications. These
centers are not intended to be used for escalations, but rather to keep the CLEC informed of
network related issues, area damages and dispatch conditions, etc.

Hurricane-related information can also be found on line at
http://www.interconnection.bellsouth.com/network/disaster/dis_resp.htm. Information
concerning Mechanized Disaster Reports can also be found at this website by clicking on
CURRENT MDR REPORTS or by going directly to

http://www.interconnection.bellsouth.com/network/disaster/mdrs.htm.

BST Disaster Management Plan

BellSouth maintenance centers have geographical and redundant communication capabilities. In
the event of a disaster removing any maintenance center from service another geographical center
would assume maintenance responsibilities. The contact numbers will not change and the
transfer will be transparent to the CLEC.
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I hereby certify that a copy of the foregoing was served on
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thereof, this 17th day of May 2000.
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SERVICE LIST - PSC 99-498

Honorable Norton Cutler

Vice President Regulatory & General
Counsel

BlueStar Networks, Inc.

L & C Tower, 24th Floor

401 Church Street

Nashville, TN 37219
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To: All parties of record
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We enclose one attested copy of the Commission’s dkder in

the above case. _ .

Sincerely,

[ ]
Stephani® Bell E (

Secretary of the Commission
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COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

_ In the Matter of:
THE INTERCONNECTION AGREEMENT )
NEGOTIATIONS BETWEEN BLUESTAR )
NETWORKS, INC. AND BELLSOUTH ) CASE NO. 99-498
)
)

TELECOMMUNICATIONS, INC. PURSUANT
TO THE TELECOMMUNICATIONS ACT OF 1996

ORDER

This matter is before the Commission upon the joint motion of the parties,
BlueStar Networks, Inc. (“BlueStar’) and BellSouth Telecommunications, Inc.
(“BellSouth”) to cancel the hearing scheduled herein and to adopt the procedural and
briefing schedule set out in the motion. There were four issues (Issues 5, 14, 15, and
16) to be considered at hearing. Early in the afternoon of May 9, 2000, Commission
Staff received by facsimile an amendment to the interconnection agreement between

the parties that was jointly signed by the parties and that resolved Issue 5. In addition,

Commission Staff received a separate amendment that resolved Issue 16. The parties
agreed to brief Issues 14 and 15 to the Commission. The Commission and Commission
Staff were advised that there was no necessity for the hearing.

Late in the afternoon of the same day, Commission Staff received by facsimile
the joint motion of the parties supporting the facts above, and setting out a suggested
procedural and briefing schedule. To accommodate the suggested schedule, the
parties agreed to move the Commission’s deadline for the issuance of a final Order in

this matter from June 12, 2000 to July 7, 2000.




The Commission, having been sufficiently advised, HEREBY ORDERS that:

1. The joint motion of the parties is granted.

2. As there is no necessity to conduct a hearing because of the joint filings of
the parties (amendments of Issues 5 and 16, and brief of Issues 14 and 15), the formal
hearing in this matter is cancelled.

3. By agreement and request of the parties, the deadline for the issuance of
a final Order herein is extended to July 7, 2000.

4. As to Issues 14 and 15, to be resolved by Commission decision, the
following schedule is established:

a. BlueStar's filing of the updated direct testimony of Chuck Bowen is

due by May 12, 2000.

b. BellSouth’s response to Chuck Bowen's testimony is due by
May 19, 2000.

C. Parties’ simultaneous briefs are due on June 2, 2000.

d. Parties’ simultaneous reply briefs are due by June 9, 2000.

Done at Frankfort, Kentucky, this 16th day of May, 2000.

By the Commission

ATTEST:

7=, —

Executive DiseCtor




COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

RECEIVED

In Re: ) MAY 12 2000
Petition for Arbitration of Bluestar ) Case No. 99-498 -
Networks, Inc. with BellSouth ) P%%;ACMISS':Q\SN; .
Telecommunications, Inc. Pursuant )

To the Telecommunications Act )

of 1996 )

BLUESTAR NETWORKS, INC.’S RESPONSE TO BELLSOUTH
TELECOMMUNICATIONS, INC.’S MOTION TO STRIKE, OR, IN THE
ALTERNATIVE, FOR LEAVE TO RESPOND AND TO BELLSOUTH’S MOTION TO
FILE SUPPLEMENTAL TESTIMONY OF RONALD PATE

BellSouth Telecommunications, Inc. (BellSouth) has move to filed supplemental
testimony of Ronald Pate and has moved to strike, or, in the alternative, to respond to the
supplemental testimony of Chuck Bowen filed on May 4, 2000. Although BlueStar Networks,
Inc. (BlueStar) has no objection to Mr. Pate filing supplemental testimony, it believes that the
need for the testimony has been mooted by the parties’ agreement to settle Issue 5 of the
arbitration, the issue addressed by Mr. Pate’s testimony. As to BellSouth’s Motion to Strike,
BlueStar believes that this motion is inconsistent with the Joint Motion to Cancel Hearing and
Adopt Procedural Schedule, which the parties entered into on May 9, 2000. That Joint Motion
clearly contemplates and permits BlueStar to file supplemental testimony to which BellSouth
will have an opportunity to respond. Therefore, BlueStar urges the Commission to deny the
Motion to Strike and instead to grant BellSouth’s Motion for Leave to Respond.

On May 4, 2000, BlueStar filed Further Supplemental Testimony of Chuck Bowen.
BlueStar has informed the Commission Staff and BellSouth at the May 2, 2000 Informal
Conference in this arbitration that BlueStar would be filing this testimony. BlueStar indicated

that the information in the testimony is relevant to Issues 14 and 15 of this proceeding.




BellSouth’s main objection in its Motion to Strike is that it would not have an opportunity to
rebut the testimony. This objection is no longer an issue.

In the Joint Motion, the parties stated that "[w]ith regard to issues 14 and 15, BlueStar has
filed the Further Supplemental Testimony of Chuck Bowen setting forth provisioning problems
relevant to issues 14 and 15, which BlueStar will further update by May 12, 2000. BellSouth
agrees to respond to this filing by May 19, 2000. The parties ask the Commission to resolve
issues 14 and 15 without a hearing, on the basis of the written testimony filed and the briefs."
BellSouth now will have the opportunity to respond to Mr. Bowen’s supplemental testimony

filed on May 4 and May 12™.




Conclusion
The Commission should deny BellSouth’s Motion to Strike Mr. Bowen’s May 4™
testimony and grant BellSouth’s Motion for Leave to Respond, consistent with the parties’ Joint
Motion. The Commission should also rule that Mr. Pate’s Supplemental Testimony is moot

because the parties have agreed to resolve Issue 5.

Respectfully submitted,

Q M o
Michael Bressman C. Kent Hatfield N
Associate General Counsel Henry S. Alford
BLUESTAR NETWORKS, INC. MIDDLETON & REUTLINGER
401 Church Street, 24" Floor 2500 Brown & Williamson Tower
Nashville, Tennessee 37219 Louisville, Kentucky 40202
(615) 346-6660 (502) 584-1135

COUNSEL FOR BLUESTAR NETWORKS, INC.




CERTIFICATE OF SERVICE

A copy of the foregoing was served this 12th day of May, 2000, by first class, United
States mail, postage prepaid, upon all parties of record.

¢ ot Ml

C. Kent Hatfield
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RE: Case No. 99-498

Dear Dale:
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GENERAL COUNSEL

Enclosed is a Joint Motion submitted by BellSouth and BlueStar to cancel the hearing set
for tomorrow and to adopt the procedural schedule set forth in the motion. Both parties wish to
thank the Commission staff for its assistance in reaching the resolution that has made a hearing
in this matter unnecessary.

CKH:jms

Sincerely

C. Kent Hatfield

Counsel for BlueStar Networks, Inc.

cc:  Creighton E. Mershon, Sr., Esquire
All parties of record
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In The Matter Of:

The Interconnection Agreement Negotiations
between BlueStar Networks, Inc. and
BellSouth Telecommunications, Inc. Pursuant
to the Telecommunications Act of 1996

Case No. 99-498

JOINT MOTION TO CANCEL HEARING
AND ADOPT PROCEDURAL SCHEDULE

BellSouth Telecommunications, Inc. ("BellSouth") and BlueStar Networks, Inc.
("BlueStar"), by counsel, submit this Joint Motion to cancel the hearing in the above-styled
matter and to adopt the procedural schedule set forth herein.

The hearing was to consider four outstanding issues: Issues 5, 14, 15, and 16. With the
assistance of the Commission staff, the parties have been able to resolve issues 5 and 16. Two
separate amendments to the parties’ Interconnection Agreement incorporating their agreement on
these issues will be filed with the Commission promptly. With regard to issues 14 and 15,
BlueStar has filed the Further Supplemental Testimony of Chuck Bowen setting forth
provisiqning problems relevant to issues 14 and 15, which BlueStar will further update by May
12,2000. BellSouth agrees to respond to the filing of BlueStar’s tcsﬁmmy by May 19, 2000.
The parties ask the Commission to resolve issues 14 and 15 without a hearing, on the basis of the
written testimony filed and the briefs.

The parties have also agreed to the following briefing schedule which they recommend to

the Commission. The parties will file simultaneous briefs by June 2, 2000 and simultaneous
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reply briefs by June 9, 2000. The parties agree that the Commission’s statutory deadline for
resolution of this matter is extended to July 7, 2000.

On the basis of the settlements reached herein, and with the parties being in agreement to
resolve issues 14 and 15 on the basis of the briefs and the filed supplemental testimony of the
parties as set forth herein, the parties submit that no need exists to conduct the hearing now

scheduled for May 10, 2000. Accordingly, the parties jointly request the Commission to cancel

the aforesaid hearing and to adopt the procedural schedule set forth herein.

Respectfully submitted,
Crarglton €. Kocshon, / éz% M k\:@ﬂﬁ
Creightdn E. Mershon, Sr. Kent Hatfield
General Counse] - Kentucky MIDDLETON & REUTLINGER
BellSouth Telecommumications, Inc. 2500 Brown & Williamson Tower
601 West Chestnut Street, Room 407 Louisville, Kentucky 40202
P. O. Box 32410
Louisville, KY. 40232
COUNSEL FOR BELLSOUTH COUNSEL FOR BLUESTAR NETWORKS, INC.

TELECOMMUNICATIONS, INC.
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CERTIFICATE OF SERVICE

A copy of the foregoing was served this 9th day of May, 2000, by facsimile* and first

class, United States mail, postage prepaid, upon all parties of record.

Honorable Creighton E. Mershon, Sr.”

General Counsel - Kentucky
BellSouth Telecommunications, Inc.
601 West Chestnut Street, Room 407
P. O. Box 32410

Louisville, KY. 40232

Honorable Henry Walker
Counsel for BlueStar

Boult, Cummings, Conners & Berry,PLC

P.O. Box 198062
414 Union Street, Suite 1600
Nashville, TN. 37219

Steve Klimacek

Susan Arrington

BellSouth Telecommunications, Inc.
4300 BellSouth Center

675 West Peachtree Street N E.
Atlanta, GA. 30375

C&M&\ﬁﬁo

C. Kent Hatfield

Honorable R. Douglas Lackey”
Honorable J. Phillip Carver
Counsel for BellSouth

Suite 4300, BellSouth Center
675 West Peachtree Street, N.E.
Atlanta, GA. 30375

Norton Cutler

Michael Bressman

BLUESTAR NETWORKS, INC.
401 Church Street, 24™ Floor
Nashville, Tennessee 37219

Henry Walker

Boult, Cummings, Conners & Berry,
414 Union Street, Suite 1600
Nashville, Tennessee 37219

Honorable Frank F. Chuppe
Honorable Kevin J. Hable
Wyatt, Tarrant & Combs
Citizens Plaza

Louisville, KY. 40202
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DANA L. COLLINS
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NANCY J. SCHOOK
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EDWIN G. MIDDLETON (1920-1980)
CHARLES G. MIDDLETON, JR. (1916-1988)
ALBERT F. REUTLINGER (19{7-1998)

OF COUNSEL
HENRY MEIGS Il
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INDIANA OFFICE
530 EAST COURT AVENUE
JEFFERSONVILLE, INDIANA 47130
812.282.1132

211 Sower Boulevard
P.O Box 615
Frankfort, Kentucky 40601

RE: Petition for Arbitration of BlueStar Networks, Inc. with BellSouth o
Telecommunicatiogs Inc. pursuant to the Telecommunications act of 1996
PSC 99-498/PSC 98-487

Dear Mr. Huelsmann:

Enclosed are the original and twelve copies of a Joint Motion to Cancel Hearing and
Adopt Procedural Schedule from BellSouth and BlueStar for filing in connection with the
above-mentioned matter. Please indicate receipt of the filing by your office by placing the file
stamp on it and returning it to me via the enclosed self-addressed, pre-stamped envelope.

Thank you for assistance in this matter.

Sincerely,

SR

C. Kent Hatfield

Counsel for BlueStar Networks, Inc.
CKH:jms
enc.

cc: To All Parties of Record w/ enc.
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In The Matter Of: )
The Interconnection Agreement Negotiations )
between BlueStar Networks, Inc. and ) Case No. 99-498
BellSouth Telecommunications, Inc. Pursuant )
to the Telecommunications Act of 1996 )

JOINT MOTION TO CANCEL HEARING
AND ADOPT PROCEDURAL SCHEDULE

BellSouth Telecommunications, Inc. ("BellSouth") and BlueStar Networks, Inc.
("BlueStar"), by counsel, submit this Joint Motion to cancel the hearing in the above-styled
matter and to adopt the procedural schedule set forth herein.

The hearing was to consider four outstanding issues: Issues 5, 14, 15, and 16. With the
assistance of the Commission staff, the parties have been able to resolve issues 5 and 16. Two
separate amendments to the parties’ Interconnection Agreement incorporating their agreement on
these issues will be filed with the Commission promptly. With regard to issues 14 and 15,
BlueStar has filed the Further Supplemental Testimony of Chuck Bowen setting forth
provisioning problems relevant to issues 14 and 15, which BlueStar will further update by May
12, 2000. BellSouth agrees to respond to the filing of BlueStar’s testimony by May 19, 2000.
The parties ask the Commission to resolve issues 14 and 15 without a hearing, on the basis of the
written testimony filed and the briefs.

The parties have also agreed to the following briefing schedule which they recommend to

the Commission. The parties will file simultaneous briefs by June 2, 2000 and simultaneous




reply briefs by June 9, 2000. The parties agree that the Commission’s statutory deadline for
resolution of this matter is extended to July 7, 2000. |

On the basis of the settlements reached herein, and with the parties being in agreement to
resolve issues 14 and 15 on the basis of the briefs and the filed supplemental testimony of the
parties as set forth herein, the parties submit that no need exists to conduct the hearing now
scheduled for May 10, 2000. Accordingly, the parties jointly request the Commission to cancel
the aforesaid hearing and to adopt the procedural schedule set forth herein.

Respectfully submitted,

Crangfilin € Wocshioen
/bﬁ% Hatfield

Cre1ght6n E. Mershon, Sr.

General Counsel - Kentucky MIDDLETON & REUTLINGER
BellSouth Telecommunications, Inc. 2500 Brown & Williamson Tower
601 West Chestnut Street, Room 407 Louisville, Kentucky 40202

P. O. Box 32410
Louisville, KY. 40232

COUNSEL FOR BELLSOUTH COUNSEL FOR BLUESTAR NETWORKS, INC.
TELECOMMUNICATIONS, INC.




CERTIFICATE OF SERVICE

A copy of the foregoing was served this 9th day of May, 2000, by facsimile* and first
class, United States mail, postage prepaid, upon all parties of record.
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General Counsel - Kentucky
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Honorable Henry Walker
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414 Union Street, Suite 1600
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Steve Klimacek

Susan Arrington
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4300 BellSouth Center

675 West Peachtree Street N.E.
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Michael Bressman
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401 Church Street, 24" Floor
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Henry Walker
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Honorable Kevin J. Hable
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BeliSouth Telecommunications, Inc. Creighton E. Mershon, Sr.
P.0. Box 32410 General Counsel-Kentucky
Louisville, KY 40232 :

or 502 582-8219
BellSouth Telecommunications, Inc. Fax 502 582-1573

Room 407
601 West Chestnut Street
Louisville, KY 40203

Creighton.Mershon@BellSouth.com May 8, 2000 RE@EHVED

MAY 0 8 2000

PUBLIC SERVICE

Mr. Martin J. Huelsmann, Jr. COMMISSION

Executive Director

Public Service Commission
211 Sower Boulevard

P. O. Box 615

Frankfort, KY 40602

Re: Petition for Arbitration of BlueStar Networks, Inc.
with BellSouth Telecommunications, Inc. pursuant to the
Telecommunications Act of 1996
PSC 99-498

Dear Mr. Huelsmann:

Enclosed for filing in the above-captioned case are the
original and ten (10) copies of BellSouth Telecommunications,
Inc.’'s Motion to File Supplemental Rebuttal Testimony of Ronald
Pate and the Supplemental Rebuttal Testimony of Ronald Pate.

Also enclosed for filing are the original and ten (10)
copies of BellSouth Telecommunications, Inc.’s Motion to Strike
Further Supplemental Testimony of Chuck Bowen, or, in the
Alternative, for Leave to Respond.

Sincerely,
Creiglton E. Mershon, Sr.
Enclosure

cc: Parties of Record
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In the Matter of :

The Interconnection Agreement Negotiations
Between BlueStar Networks, Inc. and BellSouth
Telecommunications, Inc. Pursuant to the
Telecommunications Act of 1996

Case No. 99-498

BELLSOUTH TELECOMMUNICATIONS, INC.’S MOTION TO FILE
SUPPLEMENTAL REBUTTAL TESTIMONY OF RONALD PATE

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files its Motion to File
Supplemental Rebuttal Testimony of Ronald Pate and states the following:

Issue 5 of BlueStar’s Petition states the following:

Should BellSouth be required to implement a process whereby
XDSL loop orders that are rejected are automatically converted
to order for UCLs without requiring BlueStar to resubmit the
order?

This relatively narrow issue was addressed by Mr. Pate in his direct testimony.
BlueStar’s witness, Carty Hassett, (whose testimony was subsequently adopted by
BlueStar witness, Chuck Bowen) simply stated that the issue had been settled. In her
rebuttal testimony, however, Ms. Hassett expanded this issue considerably and discussed
matters that were not set forth in BlueStar’s Petition, and not in any way addressed in her
direct testimony. Accordingly, BellSouth has had no opportunity to prefile any testimony
on these new issues.

Shortly after BlueStar filed Ms. Hassett’s testimony, it filed a Motion to take the

deposition of BellSouth employee Gerald Latham. This Commission entered an Order on




April 28, 2000, in which it denied BlueStar’s request for deposition, but ordered that Mr.
Latham be available to be called as a witness at hearing. The Commission’s Order also
specifically stated that these “service inquiry” issues first raised in Ms. Hassett’s rebuttal
testimony are now before the Commission.

Again, the difficulty is that, since these issues were not raised by BlueStar until it
filed its rebuttal testimony, BellSouth has had no opportunity, at least within the
procedural schedule previously set by this Commission, to prefile testimony on this issue.
For this reason, BellSouth requests that this Commission grant it leave to file the
supplemental testimony of BellSouth witness, Ronald Pate, that is attached hereto as
Exhibit A.

Granting BellSouth’s request will not in any way prejudice BlueStar, since
BlueStar has already prefiled testimony on this issue. Moreover, in the above-referenced
Commission order, the Commission stated that Mr. Latham should be available for the
Hearing to ensure that the Commission is “furnished with all relevant facts and
information regarding Issue 5. The same rational requires that BellSouth be given the
opportunity to prefile testimony on this issue so that the Commission will indeed have all
relevant facts, not just the position of BlueStar that was raised for the first time in its
rebuttal testimony.

WHEREFORE, BellSouth respectfully requests the entry of an order granting it

leave to file Ronald Pate’s supplemental rebuttal testimony.
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Respectfully submitted,

Gacd B b

CREIGHTPON E. MERSHON, SR.
601 W. Chestnut Street, Room 407
P. O. Box 32410

Louisville, KY 40232

(502) 582-8219

R. DOUGLAS LACKEY

J. PHILLIP CARVER

Suite 4300, BellSouth Center
675 W. Peachtree Street, N.E.
Atlanta, GA 30375

(404) 335-0710

COUNSEL FOR BELLSOUTH
TELECOMMUNICATIONS, INC.
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STATE OF GEORGIA

COUNTY OF FULTON

BEFORE ME, the undersigned authority, duly commissioned and qualified in and
for the State and County aforesaid, personally came and appeared Ronald M. Patge, Director,
BellSouth Telecommunications, Inc., being by me first duly sworn deposed and said that:

He is appearing as a witness before the Kentucky Public Service Commission in
Case No. 99-498, Petition for Arbitration of BlueStar Networks, Inc. with BellSouth
Telecommunications, Inc., pursuant to the Telecommunications Act of 1996, on behalf of
BellSouth Telecommunications, Inc., and if present before the Commission and duly sworn, his
rebuttal testimony would be set forth in the annexed testimony consisting of /Z pages and 2

exhibit(s).

Ronald M. Pate

' SWORN TO AND SUBSCRIBED BEFORE ME this
52 day of P owsy , 2000.

Vool SA Nl )

NOTARY PUBLIC

- MICHEALEF. HOLCOMB
Notary Public, Douglas County, Georgla
My Commission Expires November 3, 2001
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BELLSOUTH TELECOMMUNICATIONS, INC.
SUPPLEMENTAL REBUTTAL TESTIMONY OF RONALD M. PATE
BEFORE THE KENTUCKY PUBLIC SERVICE COMMISSION
DOCKET NO. 99-498
MAY 8, 2000

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. AND YOUR BUSINESS ADDRESS.

My name is Ronald M. Pate. | am employed by BellSouth
Telecommunications, Inc. ("BellSouth") as a Director, Interconnection
Services. In this position, | handle certain issues related to local
interconnection matters, primarily operations support systems ("OSS").
My business address is 675 West Peachtree Street, Atlanta, Georgia

30375.
HAVE YOU PREVIOUSLY FILED TESTIMONY IN THIS DOCKET?
Yes. | filed direct testimony on March 8, 2000.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony is to provide supplemental rebuttal testimony

in response to Issue No. 5 addressed in Carty Hassett’s testimony.
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Issue 5: Should BellSouth be required to implement a process
whereby xDSL loop orders that are rejected are automatically
converted to orders for UCLs without requiring BlueStar to resubmit

the order?
WHAT IS YOUR UNDERSTANDING OF THE SCOPE OF ISSUE 57

BlueStar’s position statement in its Petition for Arbitration simply states,
“This process should be made available immediately”. The direct
testimony filed by Ms Hassett appears to have broadened the scope of

Issue 5.

WHAT IS BELLSOUTH'S UNDERSTANDING OF BLUESTAR'S
POSITION ON THIS ISSUE?

Issue 5, as stated above, is the entire issue raised by BlueStar in its
petition. However during negotiations, BlueStar has attempted to raise a
number of different issues under the general heading of Issue 5. Although
BellSouth does not believe that BlueStar's approach is appropriate, | will
nevertheless address the broader issues that BlueStar is attempting to

address.

BellSouth understands that BlueStar is requesting BellSouth to develop a

completely new process for BlueStar to submit its Local Service Request
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(“‘L'SR”) LSR and "firm order" service inquiry (“SI"). Based on BellSouth's
current product offerings, BlueStar is requesting that BellSouth implement
a three step ordering process to do the following:

(1) Based on receipt of a firm order for an ADSL compatible loop,
conduct the Sl to determine if compatible facilities are available. If
compatible facilities are available, process the LSR to provision the
loop. If compatible facilities are not available, then provide an
“automatic order conversion” to an unbundled copper loop (“UCL")
over 18 kilofeet in length.

(2) Based on the receipt of a firm order for an UCL over 18 kilofeet,
conduct the S| to determine if compatible facilities are available. If
compatible facilities are available, process the LSR to provision the
loop. If compatible facilities are not available, then provide an
“automatic order conversion” to a Sl for loop make-up.

(3) Based on the receipt of a Sl for loop make-up, conduct the Sl and
deliver a loop make-up providing the physical attributes and

transmission characteristics for the address requested.
WHAT IS BELLSOUTH'S POSITION ON THIS ISSUE?

BlueStar is requesting that BellSouth implement a new customized
ordering process based on a decision tree approach that would be unique
to BlueStar. BellSouth’s systems and processes are designed on a

transactional, large volume basis for pre-ordering and ordering and
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provisioning of LSRs for unbundled network elements and resold services.
The proven ability to process large volumes of LSRs is a critical criteria
established by the Federal Communications Commission (“FCC”) for entry
into long distance. A basic operational management concept for such a
processing environment is well defined stable processes that produce
consistent predictable results. This is true for manual processes as well
as those that are automated. Such processes by definition do not allow
for conditional process steps such as those proposed by BlueStar in its
three-step approach. What BlueStar is proposing would require additional
human interventions, which would be administratively burdensome for
BellSouth. Even if the process were feasible from an administrative
standpoint, and it is not, it would prove to be excessively expensive, an
expense which BlueStar is not willing to incur. Furthermore, it is not
reasonable to expect BellSouth to implement BlueS{ar's decision tree
approach and effectively release BlueStar of its administrative obligations
with regard to its LSR submissions. As an ordering center, BellSouth
representatives are required to process complete and accurate LSRs
submitted by Competitive Local Exchange Carriers (“CLECs”). That
should not require ény decisions or judgments to be made by the

BellSouth representatives on the part of BlueStar or any CLEC.

HOW DOES THIS DIFFER FROM THE PROCESS PROPOSED BY
BLUESTAR?
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BlueStar’s three-step approach can best be described as a “trial and error”
methodology to ordering a loop. Instead of BlueStar investing the
appropriate time “up-front” as part of the pre-ordering process BlueStar
proposes to shift the burden of administering a three step ordering
approach to BeliSouth. In other words, BlueStar’'s approach says
BellSouth first try step one and if that doesn’t work, automatically convert
the service request and try step two. If step two still does not work, then
again automatically convert the order to a Sl for loop make-up data as
step three. So only after all else fails, BlueStar is willing to invest the time
at the “back-end” of the process to utilize data designed to be obtained as
a “front-end” pre-ordering function and evaluate the loop make-up
information and make a decision. This is just the opposite of the
methodology stressed by the FCC to get the data up-front in order to

make an informed decision.

DOES THE FCC ADDRESS THIS ISSUE?

Yes. As | stated in my direct testimony, in paragraph 427 of its Third
Report and Order and Fourth Further Notice of Proposed Rulemaking
(“UNE Remand Order”) in CC Docket No. 96-98 and released on
November 5, 1999, the FCC states that “an incumbent Local Exchange
Carrier (“LEC”) must provide the requesting carrier with nondiscriminatory
access to the same detailed information about the loop that is available to

the incumbent, so that the requesting carrier can make an independent
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judgment about whether the loop is capable of supporting the advanced

services equipment the requesting carrier intends to install.”

BellSouth's current process, of providing loop make-up as part of pre-
ordering, is in full compliance with this Order. In other words, loop make-
up is provided as a “front-end” pre-ordering function so that the CLEC can
determine up-front if compatible loop facilities exist for the intended
service. Once this determination is made, the CLEC then submits a Local

Service Request (“LSR") for the loop.

Q. WILL BELLSOUTH PROVIDE INFORMATION THAT ALLOWS THE CLEC
TO SELECT A “BEST AVAILABLE LOOP” TO MEET ITS NEEDS?

Yes. BellSouth has developed and implemented procedures to provide
the CLEC detailed loop make-up information via the service inquiry
process. This process is available to any CLEC that is interested in
incorporating these procedures into their interconnection agreement.
Additionally, BellSouth is developing electronic access to its Loop Facility
Assignment Control System (“‘LFACS”) as part of pre-ordering for a loop
make-up data query to allow the CLECs to obtain loop make-up
information electronically. BellSouth has a target date of July 2000 for
implementation of the electronic process. These processes will allow the
CLEC to obtain loop make-up data so that the CLEC can make an

independent decision about whether the loop is capable of supporting the
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services and equipment the CLEC intends to install. This permits CLECs,
such as BlueStar, to use the loop make-up data and make the appropriate

decisions concerning its end user customers.

PLEASE EXPLAIN THE CURRENT PROCESSES OFFERED TO CLECS
BY BELLSOUTH FOR SUBMITTING A REQUEST FOR A XDSL LOOP
OR AN UNBUNDLED COPPER LOOP (“‘UCL").

When requesting an xDSL or an UCL the CLEC currently has the option of
utilizing the loop make-up Sl process or submitting a “firm order” service
inquiry (“SI”) and Local Service Request (“LSR”). | will explain both of the

processes in detail below.
PLEASE DESCRIBE THE LOOP MAKE-UP SI PROCESS.

Let me first clarify that the Loop Make-up Sl process is a distinctly different
process than the "firm order" Sl process. The loop make-up data is
defined as the physical characteristics of the loop facilities, starting at the
BellSouth Central Office listed in sequential order and ending at the
serving distribution terminal. Loop make-up data will consist of such
things as cable gauge and length, bridged taps, load coils, presence of
Digital Loop Carrier ("DLC") and other equipment that is part of the local

loop facilities.
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The CLEC, such as BlueStar, will complete BellSouth’s Loop Make-up
Service Inquiry form (“form”) by filling in the "Customer Information"
section of the form indicating if it wants the loop make-up by telephone
number or address. An example of the form is attached as Exhibit RMP-1.
The CLEC submits the form to the BellSouth’s Account Team or Complex
Resale Support Group (“CRSG”"). The CRSG forwards the form to

BellSouth's Outside Plant Engineering Service Activation Center ("SAC").

If the CLEC indicates it wants the make-up by telephone number, the SAC
will return a specific make-up for the requested telephone number. If the
CLEC indicates it wants the make-up by address, the SAC will return a

specific make-up for the requested address.

The SAC will supply a suitable copper pair(s) and a DLC make-up for the
requested address or requested telephone number. [f only one exists at
that address/telephone number, either copper pair or DLC but not both,
the SAC will indicate in the "Comments Section" which is not available at
the requested address/telephone number. An example for an existing DLC
make-up where the copper make-up does not exist: "Provided DLC make-
up at above address, no copper pairs exist at this location". The Ioop
make-up will be listed in sequential order starting at the CO and ending at
the end user terminal. The SAC will return the completed form to the
CRSG. The CRSG reviews the form for completeness and forwards the

loop make-up data to the CLEC via electronic mail.
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HAS BELLSOUTH PROPOSED ANY IMPROVEMENTS TO THE LOOP
MAKE-UP SI PROCESS IN FURTHER SUPPORT OF THE FCC'S
INTENT?

Yes. Itis my understanding that BellSouth’s negotiation team proposed to
BlueStar, on May 4, 2000, to reserve facilities for a reasonable period of
time if requested as part of the Loop Make-up Sl process. This is a

significant enhancement to the currently existing process.

DESCRIBE THE CURRENTLY EXISTING “FIRM ORDER" S| PROCESS
FOR THE REQUESTED LOOP WHEN LOOP FACILITES ARE
AVAILABLE.

The CLEC, such as BlueStar, request services by submitting a LSR and a
“firm order” Sl form to the CRSG. The CRSG forwards the Sl to the SAC.
The SAC verifies that compatible loop facilities are available and reserves
the loop facilities. The SAC completes item number “1. YES OSP
FACILITIES ARE AVAILABLE/RESERVED" in the "Outside Plant

Engineering” section of the SI. The SAC returns the completed Sl to the
CRSG. An example of the Sl is attached as Exhibit RMP-2.

The CRSG reviews the Sl for completeness and forwards it with the LSR

to BellSouth’s Local Carrier Service Center (“LCSC”) for order processing.
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The LCSC processes the service request and then returns a Firm Order
Confirmation (“FOC”) to the CLEC if no corrections to the LSR are
required. The FOC provides the BellSouth order number, the service

order due date and the telephone/circuit numbers.

The compatible loop facilities reserved by the SAC are assigned to the
service order. The fundamental loop design parameters (“loop design”)
are completed during the provisioning cycle. When the loop design is
completed, BeliSouth creates a Design Layout Report (“DLR") and
forwards it to the CLEC. The DLR is distributed to the CLEC either

mechanically or via the US Mail.

DESCRIBE THE CURRENTLY EXISTING "FIRM ORDER" S| PROCESS
FOR THE REQUESTED LOOP WHEN LOOP FACILITES ARE NOT
AVAILABLE.

The CRSG forwards the Sl to the SAC. The SAC determines that loop
facilities compatible with the requested service are not available. The
SAC completes the “Outside Plant Engineering” section of the Sl and
provides the reason(s) that compatible facilities are not available to

provision the loop.

| will describe below two examples of the service inquiry process when

compatible loop facilities are not available for the requested service.

10
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The first example occurs when compatible facilities are not available or
are in an area where copper pairs are not available. ltem number “2. NO

CANNOT PROVIDE” will be marked in the “Outside Plant Engineering”

section of the SI. The Comments section will contain a note to indicate
why there are no available facilities, such as “This is an all fiber area, no
copper facilities exist”. The SAC returns the completed Sl to the CRSG.'
The CRSG reviews the Sl for completeness, including the explanation in
the Comments section of why the requested service cannot be provided.
The CRSG transmits the information provided by the SAC to the CLEC via

electronic mail.

The second example occurs when compatible facilities are not available
but the facilities could be constructed upon payment of a special
construction charge (SC). ‘In this instance item number “4. NOT

AVAILABLE BUT CAN BE PROVIDED WITH A JOB, SPECIAL

CONSTUCTION IS APPLICABLE” is marked. A description of the

required work is provided in the Comments section of the SI. The SAC
returns the completed Sl to the CRSG. The CRSG reviews the S| for
completeness and forwards the information, including a description of the
work required, to the CLEC via electronic mail. The CLEC can use the
information contained in the electronic mail to determine if it wishes to take
the next step in the special construction process, which is to obtain a price

guote from BellSouth to perform the necessary work.

11
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WHEN IS THE BEST TIME TO OBTAIN LOOP MAKE-UP INFORMATION
AS PART OF THE OVERALL PROCESS FOR REQUESTING A LOOP?

The best time to obtain loop make-up is as an “up-front” pre-ordering
function. The FCC emphasized through the UNE Remand Order the
significance of loop make-up data being provided “up-front” in the overall
service request process. In paragraph 426 of the UNE Remand Order,
the FCC states, “that the pre-ordering function includes access to loop
qualification information”. This is the best practice to allow CLECs such
as BlueStar to make a prudent decision “up-front” as to the capability of
the loop. Thus, the CLEC can submit a local service request because it
has been determined that the loop can support the advanced services
equipment that the CLEC intends to install. In other words, get the
information up-front, evaluate the information to make an informed

decision, and then order the loop based on that decision.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.

12




KentuckyQublic Service Commission
Docket No. 99-498
Exhibit RMP-1

Transmittal Cover Sheet for Pate Exhibit RMP-1

This sheet transmits

the BellSouth form entitled

Loop Makeup Service Inquiry

that consists of 1 page.
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General Information:

Loop Make-Up Service Inquiry

SlI # (PON Num.) Negotiator
Negotiator Telephone Number
CRSG EMAIL ADDRESS: (CRSG UNE/m5,mail5a)

Customer Information:
(CLEC to indicate which loop makeup type required, by telephone number or by address)

Provide LMU at Telephone Number (Use this option for Line Sharing)
Provide LMU at address listed below.
Service Address CLEC Name
CLEC Contact/Telephone number

CLEC BAN

Local Serving Central Office CLLI
LFACS WireCenter

Outside Plant Engineering Makeup Data:

This is a loop makeup for facilities at the above address and or telephone number. No facility reservations have been made.
L.oop makeup of a copper type loop
26NL — 10 kft (First section of cable non loaded 26 guage)
BT: 26NL — 2 KFT  (Presense of BT at the end of the previous section, 26 gauge non-loaded 2 kft.)
X (Location of first cross box)
26NL — 2 kft. (next section of cable non-loaded 26 guage 2.0 kft.)

(This example shows a 14 kft. loop of all 26 guage cable with one BT located at 10 kft. Of length 2.0 kft.)

Comments

Prepared by (Facility Engineer) Telephone Number

Return to Negotiator within 2 working days. Call negotiator if any delay is expected or incurred.  Revised 03-10-00

"The information contained herein is based upon BellSouth's records. This is the same information that BellSouth uses to
determine loop compatibility for its own services. BellSouth cannot and does not warrant that the information contained herein
is accurate in every case."




Kentucky I&lic Service Commission
Docket No. 99-498
Exhibit RMP-2

Transmittal Cover Sheet for Pate Exhibit RMP-2

This sheet transmits
the BellSouth form entitled

UDL-2W/ADSL, UDL-2W/HDSL, UDL-4W/HDSL or UCL Service Inquiry

that consists of 1 page.
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General Information:
UDL-2W/ADSL, UDL-2W/HDSL, UDL-4W/HDSL or UCL Service Inquiry

S1# (PON Num.) FimOrder_ Change _ Cancel

Order # Negotiator

Negotiator Telephone Number
CRSG EMAIL ADDRESS: (CRSG UNE/m5,mailSa)

L
Customer Information:
CLEC Name Customer Contact/Telephone number
Service Address Local Serving Central Office

Number of lines requested

Due Date/Requested Service Date
(To be filled out by Account team/CRSG should SC job be required)

Does the CLEC agree to SC quote billing? YES (OSPE will prepare SC quote) NO (OSPE will take no further action)
Date CLEC contacted about SC quote billing:
Actual Completion Date of OSPE EWO: (OSPE to fill out and return to CRSG when EWO

completes for options 3 & 4.)
CLEC Loop Request: (CLE‘C requests the following loops to the above address with the indicated Loop Modifications:

Check here if this is a conversion of existing service. Existing Telephone Number:

Provide this loop  Provide ULM-LC Provide ULM-BT

UDL-2W/ADSL
UDL-2W/HDSL
UDL-4W/HDSL
UCL/S-2W
UCL/S-4W
UCL/L-2W
UCL/L-4W

Outside Plant Engineering Facility Reservation Pass: One of the following five selections must be filled out:

1. YES OSP Facilities are Available/reserved for 10 days FRN:
Cable and Pair(s)
2. NO CANNOT PROVIDE, Check here if facilities are out of design range or in an area where copper

pairs are not available and cannot be provided.
3. NOT Available but can be provided with a job, no special construction. Job Number:
What is the expected completiondate (ECD):
NOT Available but can be provided with a job, special construction is applicable.!
Facilities are not immediately available, will supply by one of the following: ___ CDP LST
(List facilities involved in Comments section.)

'Provide a description of the work required in the “Comments” section. The CLEC can use this
information to determine if they want to pursue a quote of SC charges. If the CLEC agrees to the SC
quote billing conditions, OSPE will return an “Authorization Letter” which will contain a detailed
description of the work and the total billable amount. The completion interval and job number will be
supplied on the job quote.

Comments (describe work required on job, exceptions, etc.)

Prepared by (Facility Engineer) Telephone Number

Return to Negotiator within 2 working days. Call negotiator if any delay is expected or incurred. Revised 02-29-00

-



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of :

The Interconnection Agreement Negotiations
Between BlueStar Networks, Inc. and BellSouth
Telecommunications, Inc. Pursuant to the
Telecommunications Act of 1996

Case No. 99-498

A

BELLSOUTH TELECOMMUNICATIONS, INC.’S MOTION TO STRIKE
FURTHER SUPPLEMENTAL TESTIMONY OF CHUCK BOWEN, OR, IN THE
ALTERNATIVE, FOR LEAVE TO RESPOND

BellSouth Telecommunications, Inc. (“BellSouth™), hereby files its Motion to
Strike the Further Supplemental Testimony of Chuck Bowen, or, in the Alternative, for
Leave to Respond, and states the following:

Under the procedural schedule set by this Commission, rebuttal testimony was
due to be filed April 3, 2000. On May 4, 2000, in blatant disregard of this Commission’s
Order, BlueStar filed the “Further Supplemental Testimony of its witness, Chuck
Bowen”. This testimony should be stricken.

BlueStar did not request leave of the Commission to file this testimony, but,
instead, filed in its blatant violation of the Commission’s Procedural Order. BlueStar
offers no justification, either in an appropriate motion or in the testimony itself, for filing
the testimony at this late date. If BlueStar has some legitimate basis to file supplemental
testimony at the last moment, then it should at least file a motion setting forth this basis

and requesting leave to deviate from the Commission’s direction to file rebuttal testimony
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by April 3, 2000. The fact that BlueStar has failed to do so is, standing alone, basis
enough to strike this exceedingly late-filed testimony.

Moreover, by filing testimony in this manner, BlueStar has effectively created a
situation in which its allegations cannot be rebutted by BellSouth, because BellSouth
does not have the opportunity to investigate BlueStar’s claims (to the extent that these
vague claims can even be investigated), and file appropriate rebuttal testimony in
response. BellSouth submits that on any issue before the Commission, both parties must
have the opportunity to present relevant facts to the Commission. Even if the allegations
contained in Mr. Bowen’s testimony were relevant, BlueStar has filed them so late that
BellSouth cannot adequately respond. Thus, the Commission, if BlueStar gets its way,
will hear factual allegations by BlueStar without knowing if there is any support for these
allegations, or how BellSouth responds to them. The situation that BlueStar is attempting
to create is fundamentally unfair.

Further, the testimony filed by BlueStar has no relevance to the issues in this
proceeding. First, it is noteworthy that BlueStar’s allegations, although inflammatory,
are extremely vague. BlueStar fails to set forth any dates upon which the alleged
incidents occurred, nor does BlueStar even claim that these incidents took place in
Kentucky. Further, if the alleged incidents did indeed occur in Kentucky, the appropriate
course of action for BlueStar would to file a complaint before this Commission. This
Commission has a complaint process in place that is available to BlueStar, and BlueStar
certainly could have taken advantage of this process if, in fact, BlueStar had a legitimate

grievance.
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Moreover, BlueStar’s allegations have nothing to do with the issues in this
proceeding. BlueStar contends that these allegations are related to Issues 14 and 15. In
fact, even if these allegations were true, they do not relate to either issue. As to
alternative dispute resolution, Issue 14, the Commission has put in place complaint
procedures that can be utilized to resolve disputes. If BlueStar’s allegations are
legitimate, then BlueStar should pursue them through these procedures. There is nothing
about these allegations, even if they were true, that would somehow demonstrate that the
Commission-approved route for dealing with disputes is inadequate or that BlueStar’s
proposal should be adopted. Likewise, BlueStar‘s has failed to demonstrate in any way
that these allegations are related to liquidated damages.

For all the reasons set forth above, BlueStar’s attempt to file the further
supplemental testimony of Mr. Bowen should not be allowed. Instead, this testimony
should be stricken.

However, if this Commission allows BlueStar to raise issues under circumstances
in which BellSouth cannot adequately respond, BellSouth requests that it at least have the
opportunity to try to respond. In other words, if the Commission allows BlueStar’s
testimony to go into the record, then at the very minimum BellSouth should have the
opportunity to provide testimony in response. Although BellSouth is endeavoring to
develop testimony to pre-file, BlueStar has filed the subject testimony so late that this
may not be possible. Thus, live testimony at the hearing would likely provide
BellSouth’s only chance to rebut BlueStar’s allegations. Given the lateness of BlueStar’s

filing, and the extremely short time in which BellSouth has had to investigate the

allegations, it is doubtful that even this remedy would be adequate. Without this remedy,
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however, BellSouth will have absolutely no opportunity to respond to BlueStar’s tardy
allegations.
WHEREFORE, BellSouth respectfully requests the entry of an order striking the
further supplemental testimony of BlueStar witness, Chuck Bowen or, alternatively,

granting BellSouth leave to rebut this testimony by having the option to either pre-file

rebuttal testimony or present live testimony in rebuttal.

Respectfully submitted,
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CERTIFICATE OF SERVICE

I hereby certify that a copy of the foregoing was served on
the individuals on the attached Service List by mailing a copy

thereof, this 8th day of May 2000.
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